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A
s we collectively navigate the hard-
ships and tragedy of COVID-19, the 
photos found on these pages are a wel-
come reminder of why our profession 

always inspires (see page 14). Our front-row seat 
to spectacular views is unmatched, but as the say-
ing goes, things may not always be as they seem. 
Only those informed by the data recognize that 
the familiar beauty apparent to all isn’t always 
representative of what’s truly taking place.

In the early days, airline pilots took enormous 
safety risks every time they went to work. With-
out a collectively bargained agreement, pilots had 
little protection when raising safety issues, and 
doing so often cost them their jobs. During these 
first days of commercial flying, the need for a 
culture of safety became strikingly clear.

Because of ALPA pilots’ dedication, the safety 
culture concept has developed over the decades. 
When the Commercial Aviation Safety Team 
(CAST) began work in 1997, the model used 
accident data and later voluntary safety data to 
identify the best actions to prevent airline acci-
dents. CAST urged collaboration among manage-
ment, labor, manufacturers, and the regulator to 
analyze past accident and incident data as well 
as data from industry safety reporting programs. 
The innovative approach reduced the fatality risk 
for commercial aviation in the United States by 83 
percent in only 10 years.

Today, thanks in no small part to decades of 
work by ALPA members, the value of a proactive 
safety culture is widely recognized in the United 
States and Canada. Now, ALPA pilots are expand-
ing the potential of these safety efforts to assist 
other users of the national airspace system.

As a member of the FAA’s Drone Advisory 
Committee, ALPA has worked to help the drone 
community adopt recommendations to develop a 
culture of safety. While many unmanned aircraft 
systems (UAS) operators have safely operated in 
the airspace for years, we’re encouraging all UAS 
operators to embrace a culture of safety.

Similarly, we believe a risk-predictive approach 
based on a strong safety culture will be necessary 
as the aviation and commercial space industries 

Always Looking 
At the Data

ONE VOICE

Capt. Joe DePete  
ALPA President

work to integrate more spaceflight operations 
into the national airspace. ALPA is also promoting 
a culture of safety elsewhere in the international 
airline industry. We recently reached out to the 
prime minister of Pakistan to support communi-
cations with the Pakistan Air Line Pilots Associa-
tion and offered our union’s assistance following 
the Pakistan International Airlines Flight 8303 
accident.

It’s also important to remember that ALPA 
members do more than participate in safety 
reporting programs—we create our own. For 
ALPA pilots who don’t already have access to a 
pilot-group–specific reporting system, our Data 
Action Report program (DART) allows members 
to submit information and improve our industry. 
To date, ALPA pilots have contributed more than 
4,000 DARTs in dozens of categories. 

ALPA also pushes to adapt data-collection 
programs to help address emerging issues. For ex-
ample, we recently modified the DART system to 
include COVID-19–related topics such as furlough, 
health, jumpseat, security, and training. Our 
union’s Air Safety Organization pilot leaders and 
staff have used the data to make key safety and 
health advancements, including a call to create in-
dustrywide guidelines for cleaning and sanitizing 
aircraft cabins and flight decks.

Recently, our airlines’ need to deliver COVID-19 
vaccines reinforces airline pilots’ vital role—de-
fined by our proactive, unwavering culture of 
safety. As we have since the onset of the pandemic, 
airline pilots will proudly assume this responsibili-
ty, but we need our governments to do their part. 

ALPA’s asks of Congress and Parliament are 
driven by our safety culture and data. We’re 
calling for airline-specific relief to keep individual 
airline pilots trained and current so that we can 
seamlessly continue our essential role in the vac-
cine’s supply chain. Because our all-cargo flight 
crews have recently experienced an alarming in-
crease in COVID-19 exposure and infections, we’re 
also asking for pilots to be among those granted 
priority access to vaccines.

Our union’s unapologetic focus on safety and 
data may be inconvenient to those who only see 
the surface, but like the generations of airline 
pilots before us, we embrace our role as the 
conscience of the industry. At the same time, we 
won’t concede our front-row views of our magnifi-
cent aircraft and Earth’s exquisite beauty.
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PILOT COMMENTARY

N
early five years ago, I completed my 
father’s term in the Hawaii State Sen-
ate. A former Marine and a native Ha-
waiian, my dad died when he was just 

73. He was proud of what I had accomplished as
a pilot flying for both the airlines and the armed
forces, but he also knew that, at 41, I had more to
offer. Two days before he passed, he asked if I’d
consider continuing his legacy as a public servant, 
if his “time were to come.”

This request caught me by surprise. It wasn’t 
part of my original flight plan, but sometimes life 
presents its toughest challenges when you least 
expect them. My wife, a flight attendant with 
Hawaiian, was seven months pregnant with our 
third daughter. Because it was my father’s dying 
wish, I responded without hesitation, and on 
Feb. 17, 2016, I was appointed by the governor of 
Hawaii to fill the vacant senate seat. 

Since then, I was reelected to the position twice, 
and just last month the people of Hawaii voted for 
me to represent the state’s 2nd Congressional Dis-
trict in the U.S. House of Representatives. When 
sworn in as a member of the House next month, 
I’ll be the second native Hawaiian to serve in Con-
gress and its only current commercial airline pilot 
and ALPA member. 

While I’m proud and excited about this new 
opportunity, I fully recognize that it’s not so much 
an achievement as it’s a beginning—and that I 
have a lot of work to do. My fellow representatives 
and I have much we can accomplish together. 

As I prepare to take federal office, I’ve thought 
about how I can be most productive. I’ve spent the 
bulk of my adult life in the cockpit flying for Ha-
waiian Airlines and the Hawaii Air National Guard 
supporting the U.S. Air Force. I’m not a career 
politician; I’m a career pilot and want to apply this 

Giving Pilots  
One More Voice
By Representative-Elect  
and F/O Kaiali‘i “Kai” Kahele (Hawaiian)

set of knowledge and skills where it can be of the 
greatest value and use. 

Accordingly, I’d like to take on issues related to 
aviation and the airline piloting profession. As a 
member of ALPA, I know the challenges airline 
pilots face on the line each day. I understand the 
consequences of abandoning flight deck training 
minimums and the need to maintain current 
cockpit crew complements, and I fully appreciate 
the emphasis our Association places on safety and 
security. In addition, I recognize the importance 
of making sure our profession remains a desirable 
career choice and the need to keep U.S. airline 
flying jobs in the United States.

I’ve reached out to the House leadership to 
express my strong desire to serve on the Trans-
portation and Infrastructure Committee. While I 
have other aspirations related to my military duty 
and priorities for Hawaii, I believe I can contribute 
significantly to the committee, offering an airline 
pilot’s perspective to aviation industry policymak-
ing. 

One of the core values the Air Force has in-
stilled in me is “service before self.” This phrase 
highlights the importance of “duty” and the 
obligation to perform what’s required to complete 
the mission, “loyalty” and the need to commit to 
the success and preservation of something larger 
than ourselves, and “respect” as it relates to valu-
ing others as individuals and treating them with 
dignity. 

These concepts are reflected in ALPA’s Code of 
Ethics and Canons, but they have a broader ap-
plication. Whether serving as a member of ALPA, 
the military, or Congress, it’s important to set 
aside differences and work together to accomplish 
the greater good. 

As I prepare to join the 117th U.S. Congress this 
January 3, I want you to know that I’ll champion 
U.S. aviation issues and pilot priorities. In addition 
to ALPA-PAC and the Association’s Legislative 
Affairs pilot volunteers who lobby members of 
Congress, you’ll have one more voice speaking in 
support of our industry and our profession, and I 
look forward to serving both you and the Ameri-
can people in this effort. 

“I’m not a career politician; I’m a career  
pilot and want to apply this set of knowl-
edge and skills where it can be of the  
greatest value and use.”
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Domestic

 Per The Wall Street Journal, 
United Airlines carried Pfiz-
er’s COVID-19 vaccine from 
Brussels, Belgium, to Chi-
cago O’Hare International 
Airport in late November in 
preparation for an expected 
emergency authorization 
from the Food and Drug 
Administration. The flight 
required special approval 
from the FAA to carry more 

Airline  
Industry Update

dry ice than normally allowed 
because the vaccine must 
be stored at below-freezing 
temperatures.

 Bloomberg reported that 
the Transportation Security 
Administration screened 
more than 1 million people 
at U.S. domestic airports on 
November 20 leading into 
the Thanksgiving holiday, 

the second-highest daily 
total since the onset of the 
COVID-19 pandemic in 
spring.

 According to The Seattle 
Times, Brad Tilden will retire 
as Alaska Airlines’ CEO at 
the end of March 2021 after 
leading the company for 
eight years but will remain 
chairman of the board. Ben 
Minicucci, the airline’s presi-
dent and also a member of the 
board, will take over as CEO. 

 Per Reuters, U.S. Secretary 
of State Mike Pompeo, U.S. 
Department of Transport 
Secretary Elaine Chao, and 
UK Transport Minister 
Grant Shapps signed an 
Air Services Agreement on 
November 17 that allows for 
the continuation of flights 
between the U.S. and the UK 
as the UK prepares for the 
end of its transition period 
with the European Union. 

 United Airlines announ-
ced that it’s returning to 
New York’s John F. Kennedy 
Airport on Feb. 1, 2021, after 
a five-year absence with 
daily flights to Los Angeles 
and San Francisco, Calif., 
operating a B-767-300ER.

 The Atlanta Business Chron-
icle reported that Delta Air 
Lines anticipates that its 
$1.86 billion moderniza-
tion project at Los Angeles 
International Airport that 
includes upgrades and 
connections to Terminals 
2, 3, and the Tom Bradley 
International Terminal will 
be finished in mid-2023, 18 
months ahead of schedule. 

 According to Space.com, 
President-Elect Joe Biden 
has selected the team that 
will bring him 
up to speed 
on all things 
NASA ahead 
of his January 
2021 inaugu-
ration. The 
NASA “agency review team” 
consists of five women and 
three men, including David 
Weaver, ALPA’s Communi-
cations Department director, 
who served as associate 
administrator for NASA’s 
Office of Communications 
from 2010 to 2016.

International

 Reuters reported that mem-
bers of the International 
Civil Aviation Organization’s 
36-nation council urged 
Iran in early November to 
accelerate an investigation 
into the downing of Ukraine 
International Airlines Flight 
752 on January 8 by an Irani-
an ground-to-air missile that 
killed 176 people.

 Per Bloomberg, in early No-
vember Singapore Airlines 
Ltd reported a record S$2.34 
billion ($1.74 billion) net 

U.S.

Delta MEC Elects Officers

 At a Delta Master Executive Council (MEC) meeting held 
November 18, the following pilots were elected to office for 
the term beginning Jan. 1, 2021, and ending Dec. 31, 2022:

 Capt. Jason Ambrosi, MEC Chair,
 F/O Kevin Collins, MEC Vice Chair,
 F/O David Adler, MEC Secretary, and
 Capt. Keith Costo, MEC Treasurer.

PILOT GROUP NEWS
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NEW ALPA REPS 

AS OF NOVEMBER 10, 
the Election and Ballot 
Certification Board certified 
results for the following local 
councils:

  AIR TRANSAT 225  
Capt. Stephen Zago, 
Chair (Capt. Rep)

  AIR TRANSAT 225  
F/O Antoine Brebant, 
Vice Chair (F/O Rep)

  AIR TRANSAT 225  
F/O Kim Steingass,  
Secretary-Treasurer

  WESTJET 230  
Capt. Samuel Brennan, 
Chair (Capt. Rep)

loss for the July–September 
quarter due to declining 
passenger traffic, costs asso-
ciated with its older aircraft, 
and losses related to its fuel 
hedging policy.

 Amazon announced that 
it’s started operations at its 
first European Amazon Air 
hub, which is based at Ger-
many’s Leipzig/Halle Air-

port. The new facility spans 
20,000 square meters and will 
house two Amazon-branded 
B-737-800s, bringing the com-
pany’s total operational air
fleet to more than 70 aircraft.

 According to Reuters, China 
Southern Airlines, which 
has the largest domestic 
network among the coun-
try’s state-owned carriers, in 
late October reported its first 
quarterly profit since the 
outbreak of COVID-19—711 
million yuan ($106.3 mil-
lion)—due to increased trav-
el demand over the summer. 

 Per The Wall Street Journal, 
Norwegian Air has asked 
an Irish court to oversee a 
restructuring of its massive 
debt as it seeks to stave off 
collapse amid COVID-19. In 
early November, the Norwe-
gian government rejected the 
airline’s plea for additional 
state funds to keep the airline 
in business.

 The Japan Times reported 
that Japan Airlines will use 
biofuels made from house-
hold waste starting as early 
as 2022 as part of its efforts 
to reduce greenhouse gas 
emissions. The airline plans 
to refuel its aircraft connect-
ing the United States and 
Japan in San Francisco, Calif., 
using recycled aviation fuel 
produced by U.S. start-up 
Fulcrum BioEnergy, Inc.

 According to Forbes, for 
the first time in EasyJet’s 
25-year history, the airline 
has recorded an annual 
loss—£1.27 billion ($1.68 
billion)—as a result of the 
global pandemic.

ALPA Stands Ready to 
Continue to Advance  
Aviation Safety with New 
U.S. Administration

 “As the world’s largest non-
governmental aviation safety 
organization, ALPA looks 
forward to working with 
President-Elect Joe Biden and 
the newly elected Congress 
to strengthen the U.S. airline 
industry and protect the 
frontline aviation workers 
who have kept our economy 
moving during these unprec-
edented times,” said Capt. Joe 
DePete, ALPA’s president, on  
November 10 regarding the 
U.S. elections.

“Today, ALPA’s top priority 
remains unchanged—work-
ing with all elected officials to 
do whatever it takes to pass 
an extension of the payroll 
support program [PSP] and 
protect American jobs. ALPA 
continues to implore Con-
gress to move legislation 
that extends the PSP to help 
lessen the economic and 
professional hardship for 
tens of thousands of avia-
tion workers who’ve been 
furloughed through no fault 
of their own.”

ALPA Comments on the 
Passing of TTD President 
Larry Willis

 “ALPA sends our deepest 
condolences to the family 
and friends of our dear 
colleague, Larry Willis,” said 
Capt. Joe DePete, ALPA’s 
president, on November 30 
regarding the passing of 
Larry Willis, president of the 
Transportation Trades De-

Front Lines

partment (TTD), AFL-CIO.
“During his tenure at TTD, 

Larry fought tirelessly to help 
advance aviation safety and 
cared deeply about the health 
and safety issues facing pilots 
and crewmembers. He was 
an expert on international 
aviation policy and fervently 
sought to protect and pro-
mote U.S. airline workers. His 
principled leadership was a 
testament to his passion for 
lifting up America’s frontline 
transportation workers and 
will leave a powerful legacy. 

“Larry’s thoughtfulness and 
dedication touched all those 
around him, and his contribu-
tions to the labor movement 
will not be forgotten. ALPA 
will deeply miss our friend 
and ally,” DePete said.

ALPA Responds to FAA’s  
Return to Service for 
B-737 MAX

 “Based on the airworthi-
ness directive, ALPA believes 
that the engineering fixes 
to the flight-critical aircraft 
systems are sound and will be 
an effective component that 
leads to the safe return to ser-
vice of the 737 MAX,” ALPA 
commented on November 18 
after the FAA published its 
final airworthiness directive 
and Flight Standardization 
Board report for the aircraft, 
paving the way for its return 
to service after being ground-
ed internationally since 
March 13, 2019.

“While ALPA continues to 
review the specific enhanced 
flight crew training details 
contained in the Flight Stan-
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Committee on Transport, 
Infrastructure, and Commu-
nities to provide our perspec-
tive on the aircraft certifica-
tion process in Canada.” (See 
page 22.)

ALPA’s President Advances 
Safety as Member of 
NextGen Committee

 In mid-November, Capt. 
Joe DePete, ALPA’s president, 
represented ALPA members 
during a NextGen Advisory 
Committee (NAC) meeting. 
The NAC is a federal adviso-
ry committee that provides 
recommendations to the FAA 
on policy-level issues facing 
the aviation community in 
the modernization of the 
national airspace system.

NAC members were in-
formed that Dan Elwell, FAA 
deputy administrator and 
designated federal official for 
the NAC, would be leaving 
the FAA. DePete thanked 
Elwell for his dedication to 
the aviation industry and 
recognized his passionate 
safety philosophy by quoting 
a speech he recently deliv-
ered to the commercial space 
industry. 

Citing Elwell’s remarks, 
DePete said, “Safety must 
be the hinge on which a 
company turns. If not, the 
company will not survive. 
The safest businesses in 
the long run are the most 
profitable. When you cut cor-
ners, you’re actually cutting 
profits. It might not catch 
up with you right away. But 
make no mistake it will, and 
it will do so in spectacular 
fashion.”

DePete’s participation in 
the NAC ensures that ALPA 
members are represented at 
the national level on critical 
issues such as implementa-
tion of performance-based 
navigation, data communica-
tions, automatic dependent 

surveillance–broadcast, 
airspace redesign, and all 
of the associated transition 
challenges that are routinely 
encountered.

Industry Call to Protect 
GPS and SATCOM from  
Ligado Interference

 In mid-November, ALPA 
joined an industry letter to 
the leaders of the House and 
Senate Armed Services Com-
mittees, urging them to keep 
provisions in the National 
Defense Authorization Act 
(NDAA) that raise the bar for 
Ligado Networks before it 
begins to operate its terres-
trial mobile data network.

Ligado was granted a 
license by the Federal Com-
munications Commission in 
April 2020 to operate a pow-
erful ground-based cellular 
network in radio spectrum 
that is assigned for use by 
satellites, including GPS and 
satellite communications 
(SATCOM) used for naviga-
tion and air traffic control.

The potential for interfer-
ence is so great that the Na-
tional Telecommunications 
and Information Agency of 
the Commerce Department, 
14 other U.S. government 
agencies including the De-
partment of Transportation, 
and representatives from 
a wide range of industries 
have expressed their oppo-
sition to the current Ligado 
license, including aviation, 
defense, maritime, automo-
tive and trucking, construc-
tion, emergency responders, 
agriculture, meteorology, 
and geospatial.

As this issue went to 
press, the House and Senate 
had passed the NDAA by a 
veto-proof margin, sending 
the bill to the president, who 
has threatened to veto the 
legislation. ALPA continues 
to advocate for protection of 

these critical safety systems.

“Ready for Takeoff”  
Announces Sponsors

 ALPA’s “Ready for Takeoff” 
public-awareness initiative 
continues to promote the 
safety of air travel to the fly-
ing public. In mid-November, 
the Association announced 
four new campaign part-
ners—Airbus, Boeing, the 
National Air Carrier Associ-
ation, and the National Air 
Transportation Association. 
ALPA is using print, digital, 
and social media advertising 
to communicate to travelers 
in key markets that whenev-
er they’re ready to fly, ALPA 
pilots are ready to transport 
them.

Speaking at an Internation-
al Aviation Club webinar in 
September, Capt. Joe DePete, 
ALPA’s president, announced 
the launch of ALPA’s Ready 
for Takeoff campaign and 
extended an offer to other 
aviation stakeholders. “ALPA 
is inviting industry partners 
to join our effort to make 
clear that the international 
air transportation industry is 
ready for takeoff,” he said. “By 
working together, we can do 
more than we can as individ-
ual organizations to define 
and drive the strongest, 
swiftest, and safest economic 
recovery possible.”

ALPA thanks Airbus, Boe-
ing, the National Air Carrier 
Association, and the National 
Air Transportation Associa-
tion for joining the Associa-
tion in this effort to expedite 
the recovery of the aviation 
industry from the effects of 
the COVID-19 pandemic. 

ALPA Participates in Ohio 
State Diversity in Aviation 
Conference

 ALPA pilot representatives 
were prominently featured 
at the Global Conference 

dardization Board report, 
the months-long process, 
involvement, and collabora-
tion by all segments of the 
industry have demonstrated 
an earnest commitment to 
the aircraft’s airworthiness 
and improved documenta-
tion and procedures. 

“ALPA has been and con-
tinues to be actively engaged 
with Boeing and the FAA on 
issues surrounding the 737 
MAX, and while these chang-
es are a positive step forward, 
it’s also critical that there be 
significant improvements to 
the FAA certification process 
to further enhance aviation 
safety. These necessary im-
provements will ensure that 
we don’t encounter a similar 
situation with future aircraft. 
The legislation sponsored 
by Congressman DeFazio, 
and passed by the House of 
Representatives yesterday, 
addresses the certification 
processes that must be 
revised and improved.” (See 
page 22.)

Regarding the announce-
ment, F/O Tim Perry, ALPA 
Canada president, remarked 
on November 18, “ALPA Can-
ada has been working closely 
with our U.S. counterparts 
and Canadian regulators on 
the specific requirements 
that need to be met for our 
country to safely bring the 
B-737 MAX back into service. 
We anticipate there may be
differences between our two
countries, and we appreci-
ate the collaboration and
commitment to improving
critical safety systems and
pilot training for this aircraft
from both Transport Canada
and the FAA.

“As part of our ongoing 
efforts to strengthen our 
overall aviation system, 
ALPA Canada will be testi-
fying next week before the 
House of Commons Standing 
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on Diversity in Aviation, 
Aerospace, and STEM, a 
special event hosted virtually 
by Ohio State University’s 
Center for Aviation Studies 
in early November. The 
event included workshops, 
keynote presentations, and 
panel discussions examining 
“how organizations and how 
diversity and inclusion are 
evolving given this time of 
change we are living in.”

Capt. Claudia Zapata-Car-
done (United), who serves 
as the executive officer of 
community relations for the 
Latino Pilots Association, and 
F/O Brian Gambino (JetBlue), 
president of the National Gay 
Pilots Association, offered 
their thoughts in a panel 
discussion during the two-day 
conference’s plenary session.

Canadian Government to 
Review ALPA’s COVID-Relief 
Petition

 Since the beginning of the 
pandemic, ALPA Canada has 
been engaging the federal 
government on ALPA’s prior-
ities, including opposition to 
the severe travel restrictions 
that have impacted the avia-
tion sector perhaps more than 
any other industry. The Asso-
ciation’s petition—which calls 
on the government of Canada 
to, among other things, im-
plement an aviation-specific 
financial sustainability 

Member of Parliament Todd 
Doherty. Thanks to the efforts 
of ALPA members, families 
and friends, and other indus-
try stakeholders, the peti-
tion garnered nearly 15,000 
signatures and was presented 
in the House of Commons on 
November 18 by Doherty. The 
government has 45 days from 
November 18 to issue a formal 
response.

ALPA Canada continues to 
pressure the federal and pro-
vincial governments to take 
concrete measures to assist 
the aviation sector.

Clarification of FAA Medi-
cal Certificates Extension

 The FAA has issued two 

updates to Special Federal 
Aviation Regulation (SFAR) 
118 that allowed for an exten-
sion of medical certificates 
along with other training, 
recency, testing, and check-
ing requirements. The most 
recent update—SFAR 118-2 
published on October 6 and 
effective Oct. 6, 2020, through 
April 30, 2021—has created 
some confusion about the 
extension of medicals.

The current SFAR 118-2 ex-
tends the medical validity pe-
riod by two calendar months 
for medical certificates that 
expire from October 2020 
through January 2021. For 
pilots who reside in or serve 
as a pilot of an aircraft in 
Alaska, the extension is for 
three months.

Members have asked 
whether they can take relief 
under SFAR 118-2 if they took 
relief under one of the earlier 
SFAR extensions. Although 
the SFAR has been updated 
two times, a pilot can only 
take advantage of SFAR 
118 one time, regardless of 
whether they used the full 
time period allowed or any 
lesser amount of an exten-
sion. Currently the FAA has 
no plans to issue any further 
extensions.

ALPA advises all pilots to 
obtain an FAA medical the 
month it’s due, if possible. 

FAA, NAV CANADA:  
NOTAM Action Needed

 In mid-November, Capt. Bob 
Fox, ALPA’s first vice presi-
dent and national safety co-
ordinator, and F/O Tim Perry, 
ALPA Canada president, sent 
letters to the FAA and NAV 
CANADA, respectively, urging 
action to reduce the creation 
of long-term NOTAMs.

As most pilots already 
know, the number of  
NOTAMs in the system have 
more than doubled in the 

ALPA SUDOKU 

Complete the sudoku puzzle 
so that each column, each 
row, and each of the nine 3×3 
sub-grids that compose the 
grid contain all the digits from 
1 to 9.

The solution to this month’s 
ALPA sudoku can be found 
on page 10.

Prefer other puzzle types? 
Tell us what you think. E-mail 
Magazine@alpa.org.

7 6 5
4 3 7 9 1

7 9 3
2 1

3 8 6
6 1 3

4 5
8 1

7 1 6 8 5 3 4 2 9

5 4 9 6 7 2 8 1 3

8 3 2 9 1 4 6 5 7

9 6 7 2 8 1 3 4 5

3 8 1 7 4 5 9 6 2

2 5 4 3 6 9 7 8 1

4 7 3 5 2 8 1 9 6

6 2 8 1 9 7 5 3 4

1 9 5 4 3 6 2 7 8

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

ALPA members Capt. Claudia Zapata-Cardone (United) and F/O Brian 

Gambino (JetBlue) participate in the Global Conference on Diversity 

in Aviation, Aerospace, and STEM hosted by Ohio State University’s 

Center for Aviation Studies in early November.

program with strong labor 
protections that provides 
direct support to airlines 
that have been significantly 
impacted by the COVID-19 
pandemic—was sponsored by 

mailto:Magazine@alpa.org
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past 10 years. The NOTAM 
packaging in a dispatch 
release can routinely reach 
into the dozens of pages for 
even a relatively short flight. 
Therefore, while the purpose 
of NOTAMs is to give pilots 
additional situational aware-
ness about safety informa-
tion, the number of NOTAMs 
can end up obscuring the 
safety information, with 
several incidents tied to ex-
cessive NOTAM volume.

An International Civil 
Aviation Organization (ICAO) 
analysis that includes input 
from the International 
Federation of Air Line Pilots’ 
Associations (IFALPA) has 
found that more than 50 per-
cent of the active NOTAMs 
worldwide are older than 
90 days. ICAO and IFALPA 
both recommend that these 
NOTAMs instead be incor-
porated into aeronautical 
information publications 
and/or charting.

Fox and Perry emphasized 
the need for the FAA and 
NAV CANADA to take steps 
to ensure that policies and 
practices adhere to ICAO and 
IFALPA recommendations 
for NOTAMs and offered 

ALPA’s assistance to help 
achieve this goal.

FAA Updates COVID Safety 
Alert with New Aircraft 
Interior Disinfection 
Bulletin

 On November 3, the FAA 
issued an update to Safety 
Alert for Operators (SAFO) 
20009—Occupational Health 
and Safety Guidance for 
Air Carriers and Crews—to 
include a reference to a 
new Special Airworthiness 
Information Bulletin (SAIB 
NM-20-17)—Aircraft Interior 
Disinfection.

SAIB NM-20-17 advises that 
“aircraft owners and oper-
ators should approach the 
disinfection process similarly 
to any maintenance or repair 
action for which improper 
execution may compromise 
airworthiness.”

The SAIB notes that the 
potential for near- and long-
term implications for airwor-
thiness needs to be taken 
into consideration when 
disinfecting an aircraft. Too 
frequent or improper appli-
cation could cause negative 
impacts such as corrosion, 
embrittlement, increased 

flammability, or electrical 
short circuits of systems or 
parts. The following are some 
examples of guidance includ-
ed in the SAIB:

 Make sure the disin-
fectant and the method of 
applying it are compatible. 
Some disinfectants are 
suitable for wiping but not 
spraying.

 Avoid allowing liquids to 
pool, as they can more easily 
migrate into areas that aren’t 
suitable. This is especially 
important in the flight deck, 
where liquids can intrude 
into switches and seals. 

 Some products can cause 
crazing on windows or dam-
age thermoplastics. 

 Ventilation systems use 
(or nonuse) needs to be taken 
into consideration. 

The SAIB also touches on 
fogging and misting, antimi-
crobial coating, ultraviolet 
radiation, and ionization as 
other methods for disinfec-
tion. 

Flight crews should follow 
any company guidelines 
for disinfection to ensure 
continued airworthiness of 
their aircraft. If you have any 
questions, contact ALPA’s 

Engineering & Air Safety 
Department at 1-800-424-2470 
or EAS@alpa.org. 

Sign Up Now for Fur-
loughed Pilots Support 
Program Alerts

 ALPA’s Furloughed Pilots 
Support Program is initiating 
a free opt-in message sub-
scription service for members 
to receive text and/or e-mail 
alerts from five categories: 

 Job postings, 
 Website updates, 
 Announcements from 

career consulting partners at 
Cage Marshall, 

 Flight Path newsletter 
distributions, and 

 General information. 
Subscribe to all five or 

just the topics that are most 
important to you by going to 
bit.ly/FPSPalerts to receive 
immediate access to new in-
formation. Standard messag-
ing rates will apply.

          MARKET WATCH
AIRLINES PARENT COMPANY STOCK SYMBOL 11/29/2019 11/30/2020 % CHG.

FedEx Express FedEx Corporation1 NYSE: FDX $160.05  $286.58  79.06%  

Air Transport International Air Transport Services Group, Inc. NASDAQ: ATSG $24.61  $30.74  24.91% 

Mesa Mesa Air Group NASDAQ: MESA $7.27  $6.38  -12.24%

WestJet, WestJet Encore Onex Corporation TSX: ONEX $79.10  $69.37  -12.30%

Air Borealis, Bearskin, Calm Air, 

PAL Aerospace, PAL, Perimeter, Wasaya Exchange Income Corporation2 TSX: EIF $44.33  $38.70  -12.70%

JetBlue JetBlue Airways Corporation NASDAQ: JBLU $19.27  $15.09  -21.69%

Alaska Alaska Air Group, Inc. NYSE: ALK $69.01  $50.97  -26.14%

Delta, Endeavor Air Delta Air Lines NYSE: DAL $57.31  $40.25  -29.77%

Hawaiian Hawaiian Holdings, Inc. NASDAQ: HA $30.29  $20.26  -33.11%

Spirit Spirit Airlines, Inc. NYSE: SAVE $39.07  $22.63  -42.08%

Jazz Aviation  Chorus Aviation TSX: CHR.B $8.05  $4.29  -46.71%

Envoy Air, Piedmont, PSA American Airlines Group, Inc. NASDAQ: AAL $28.74  $14.13  -50.84%

United  United Continental Holdings, Inc. NASDAQ: UAL $92.80  $45.05  -51.45%

Air Transat Transat A.T., Inc. TSX: TRZ.B $16.31  $5.84  -64.19%

1 FedEx Corporation declared a quarterly dividend of $0.65 per share on Nov. 20, 2020. 
2 Exchange Income Corporation declared eligible dividends of $0.19 per share for the month of November on Nov. 7, 2020

Solution to this month’s  
ALPA sudoku on page 9.
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473528196

628197534

195436278

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

mailto:EAS@alpa.org
http://bit.ly/FPSPalerts


DECEMBER 2020 AIR LINE PILOT  11

IN MEMORIAM

“  To fly west,  
my friend, is 
a flight we all 
must take for a 
final check.” 

  —Author unknown

2018
Capt. Stroube W. Lander  
Pan American September

2019
Capt. Thomas L. Wallace  
Pan American April
Capt. Nathan P. Winter  
United November

2020
Capt. Robert M. Schurig  
United January
F/O James J. Sieger                
United February
Capt. Kenneth W. Marsh  
Northwest April
Capt. Henry L. Meloan  
Pan American April
Capt. Herbert M. Newstrom, Jr. 
Pan American May
S/O Jerry M. Noosinow  
Pan American May
Capt. Greg E. Callsvik  
Alaska June
Capt. Jean-Jacques J. Le Blanc 
United June
Capt. Robert C. McGrory  
Pan American July
Capt. Ronald H. Bouchard  
United August

Capt. Durward B. Bradshaw, Jr. 
United August
F/O Bryan A. Gilbertson  
United August
Capt. Edgar A. Kartic  
Northwest August
Capt. George P. Ryan  
FedEx Express August
Capt. James F. Bennett  
United September
Capt. Albert W. Hasler  
Kalitta Air September
F/O Edmond J. Kaye  
Airlift September
Capt. Donald S. Mackay  
Northwest September
Capt. William C. Sims  
Delta September
Capt. Bill F. Brown  
Northwest October
Capt. George S. Chaudoin  
Delta October
F/O Thomas W. Cooley  
FedEx Express October
Capt. Damon J. Frost, Jr.  
Delta October
Capt. E. S. Hodge  
Braniff October
Capt. William E. Knox  
Delta October

Capt. Gerard I. McAlinden  
Pan American October
Capt. David D. Murtha  
United October
F/O Harry D. Oakley  
TWA October
Capt. G. David Richards  
Delta October
Capt. Kirk C. Rickert  
Delta October
Capt. Vance B. Riley, Jr.  
Eastern October
F/O Dale E. Roberts  
Gemini October
F/O Onelio Viera  
FedEx Express October
Capt. James H. Averett  
Delta November
Capt. James B. Hanson, Sr.  
Northwest November
Capt. Carl D. Hegseth  
Northwest November
Capt. Donald P. Holloman  
US Airways November
Capt. Ivan Moar  
Jazz Aviation November
 
COMPILED FROM INFORMATION PROVIDED 
BY ALPA’S MEMBERSHIP ADMINISTRATION 
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Jet Fuel and Crude Oil
A ccording to data from the U.S. En-

ergy Information Administration, 
West Texas Intermediate (WTI) crude 
oil prices averaged $38.24 per barrel for 
the first three quarters of 2020, down 
$18.83 per barrel from the average 
cost in the first three quarters of 2019. 
During the same 2020 time period, Brent 
prices decreased $23.73 per barrel to 
$40.99 per barrel. As a result of falling 
crude oil prices, jet fuel prices decreased 
accordingly. In the first three quarters 
of 2020, the average price of jet fuel was 
$1.08 per gallon, down $0.80 per gallon 
from the average cost in the first three 
quarters of 2019.

Jet fuel prices are expected to remain 
depressed due to COVID-19’s negative 
effect on the global economy and in 
particular the aviation industry. The 
deteriorating demand environment 
for passenger airlines prompted the 
descent in jet fuel prices. In response to 
the historically low passenger demand, 
airlines decreased the number of 
operating flights and retired older, less 
fuel-efficient aircraft, which translated 
into a sharp reduction in jet fuel con-
sumption. However, jet fuel prices have 
found some support recently through 

INDUSTRY  
STATS  

the increase in air freight demand as 
e-commerce volumes have accelerated 
during the pandemic.

Sentiment on future crude oil demand 
remains weak with the continued uncer-
tainty created by COVID-19, as crude oil 
demand isn’t expected to rise without an 
increase in economic activity. The deteri-
oration of crude oil demand can be high-
lighted by WTI crude oil prices falling 
to -$36.98 per barrel on April 20, 2020—
the first time in history WTI crude oil 
prices went negative. The historic price 
decrease can be explained by weak oil 
demand, unrestrained production, the 
expiration of oil futures contracts, and 
the exhaustion of oil storage capacity. 
These factors led to an oversupply of 
oil, filling storage reserves to maximum 
capacity. Without a place for the oil to go, 

it prompted commodities traders to sell 
their expiring WTI contracts at negative 
prices to avoid oil deliveries.

With the recent resurgence of 
COVID-19 cases in Europe and the U.S., 
more aggressive actions to prevent 
the spread of the virus may be imple-
mented, such as restrictions on social 
gatherings, increased restrictions on 
travel, and localized/national lock-
downs. These measures weigh heavily 
on economic activity and recovery in oil 
demand. Without an increase in travel 
demand, passenger airlines won’t be 
able to receive the benefits of lower jet 
fuel costs due to nonexistent passen-
ger revenue. Overall, it’s expected that 
crude oil and jet fuel prices will remain 
depressed throughout the remainder of 
2020 and into next year.

Source: Energy 
Information 
Administration 
and ALPA 
Economic & 
Financial Analy-
sis Department 
Analysis

JET FUEL AND CRUDE OIL (PER BARREL)
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ASO UPDATE

 Pilots Must Be Included 
in Cybersecurity Risk 
Prevention
F/O Matt Clark (Delta), 
ALPA’s Air Safety Organiza-
tion aviation security expert, 
joined a panel of airline and 
military professionals in 
mid-November to discuss 
aviation cybersecurity at the 
Aviation Cyber Initiative (ACI) 
virtual summit. The ACI is 
a tri-agency task force led 
jointly by the FAA, the De-
partment of Homeland Se-
curity, and the Department 
of Defense. The purpose of 
the summit was to inform the 
aviation community on the 
needs and best practices 
for instituting a cybersecu-
rity framework within their 
organizations.

During a panel on aircraft 
maintenance cyber hygiene, 
Clark spoke about the need 
for cyber protections to be 
added to airplane systems, 
as well as the need for pilots 
to receive training to iden-
tify and manage airplane 
cyberattacks. Such training 
should include what (if any) 
cyber protection is built into 
the airplane, quick reference 
procedures that consider 
cyberattacks, and identifying 
and reacting to jamming or 
spoofing of communications, 
navigation, and surveillance 
systems.

Clark also spoke about 
the expanded use of the 
electronic flight bag (EFB), 
for example, the use of Wi-Fi 
connections while in flight 
to provide updated and/or 
real-time weather informa-
tion. Some vendors are even 
developing applications that 
will connect via a certified 
firewall interface to flight 

management systems. ALPA 
called for expanded guid-
ance to be given to pilots to 
ensure the integrity of their 
EFB software and data. 

 Aviation Safety Chair 
Participates on Commer-
cial Space Ops Panel 
On November 16, Capt. 
Steve Jangelis (Delta), 
ALPA’s Air Safety Organiza-
tion Aviation Safety chair, 
participated on the “Acceler-
ating Space Commerce, Ex-
ploration, and New Discov-
ery” commercial space panel 
hosted by the American 
Institute of Aeronautics and 
Astronautics.

The panel discussion 
focused on national air-
space system (NAS) impacts 
caused by airspace closures 
to accommodate commercial 
space launches and how to 
fund services required to 
integrate commercial space 
in the NAS. Currently, large 
blocks of airspace are segre-
gated—resulting in excessive 
delays and rerouting of air 
transport aircraft around this 
airspace to safely accom-
modate commercial space 
operations.

Traditional airspace users 
currently provide a large 
portion of funds to the FAA 
to provide NAS services and 
modernize airspace. The 
panel discussed how new 
entrants and the commercial 
space industry can provide 
additional funding resources 
and technologies required 
to integrate into the NAS 
without relying on funds 
contributed by traditional 
airspace users.

During the discussion, 
Jangelis observed, “Bringing 

all airspace users together 
to advance technology and 
find a shared funding solu-
tion for our national airspace 
system needs to happen 
now, before the commercial 
space industry advances to 
new launch facilities.”

Each user of the airspace 
must have a cost transfer 
mechanism to provide fair 
and equitable funding for 
NAS infrastructure improve-
ments. The aviation industry 
and ALPA are ready and 
willing to leverage more 
than a century of experience 
to assist commercial space 
and new entrants integrate 
into the NAS.

 ALPA Joins Radar Altim-
eter Protection Industry 
Letter to Congress 
ALPA and other aviation 
interests sent a letter in 
mid-November urging 
Congress to take immedi-
ate action to protect radar 
altimeters in the C-band of 
the radio spectrum.

In February, the Federal 
Communications Commis-
sion (FCC) reallocated the 
spectrum adjacent to the 
band where radar altime-
ters transmit and receive to 
expand the deployment of 
5G mobile wireless. The FCC 
required the mobile wire-
less industry to work with 
aviation to ensure that radar 
altimeters don’t experience 
interference. 

While this issue is similar 
in many ways to the threat 
posed to GPS systems and 
satellite communications by 
Ligado, it’s a different part 
of the radio spectrum and a 
separate regulatory action 
by the FCC.

Unfortunately, the mobile 
wireless industry is refusing 
to accept the results of a 
consensus report describ-
ing the interference of 5G 
on radar altimeters, which 
found that without technical 
limitations on deployment, 
5G signals pose a serious 
threat to radar altimeters 
used by all segments of avi-
ation, including commercial 
air transportation.

ALPA’s Air Safety Organi-
zation representatives have 
repeatedly pointed out that 
radio altimeter data is used 
in several aviation safety 
systems, including auto-
land, and is also used for 
low-visibility approaches and 
landings and terrain aware-
ness and warning systems. 
Misleading data from a radar 
altimeter was a contribut-
ing factor to a fatal Turkish 
Airlines accident in 2009, 
where the autoflight system 
commanded a premature 
reduction of thrust to idle 
while still on approach.

 ALPA Speaks Out Against 
Ligado’s Threat to GPS and 
SATCOM
On October 30, the Satellite 
Safety Alliance and GPS 
Innovation Alliance hosted 
a virtual event to inform 
congressional staff and the 
news media of the threat 
that Ligado Networks poses 
to a broad range of satellite 
services including GPS and 
satellite communications 
(SATCOM).

Capt. Steve Jangelis 
(Delta), ALPA’s Air Safety 
Organization Aviation Safety 
chair, was joined on the vir-
tual stage by Capt. Chesley 
“Sully” Sullenberger, Dr. 
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Brad Parkinson (“the father 
of GPS”), former U.S. Coast 
Guard Commandant Admiral 
Thad Allen, and representa-
tives from the Department 
of Transportation, Aviation 
Spectrum Resources, Iridium, 
the American Meteorological 
Society, and NENA: The 9-1-1 
Association.

With the license granted by 
the Federal Communications 
Commission (FCC) earlier 
this year, Ligado can operate 
transmitters that are 10 billion 
times more powerful than 
GPS signals at the receiver. 
The panelists spoke about the 
wide-ranging threats this pres-
ents across many industries.

Jangelis spoke about how, 
in addition to airborne naviga-
tion, interference from Ligado 
will also affect terrain aware-
ness and warning systems 
and both Inmarsat and Iridium 
SATCOM. The Ligado threat 
to unmanned aircraft systems 
(UAS) was also highlighted 
because they commonly use 
uncertified GPS receivers and 
will fly at the same altitudes as 
Ligado transmitters. This puts 
UAS at a higher risk of a flya-
way event, potentially into the 
paths of airline and general 

aviation aircraft.
The session closed with 

all panelists agreeing that 
the FCC needs to reverse its 
decision in granting Ligado its 
license.

 

 Multiple Laser Strikes 
Reported at LAX
ALPA’s Air Safety Organiza-
tion representatives at Los 
Angeles International Airport 
(LAX) have been receiving 
reports of recent upticks in 
laser strikes near the airport. 
According to local air traffic 
control (ATC), it’s almost a 
nightly occurrence, predom-
inantly while on arrival to 
Runway 24R, with the origin 
of the laser from north of the 
approach path.

If the flight deck is illuminat-
ed by a laser, ALPA urges pi-
lots to maintain aircraft control 
and look away to protect your 
eyes. Communicate with the 

other flight deck crewmem-
bers and assess conditions. In 
the event of an injury, declare 
an emergency and request 
priority handling, if necessary. 
When able, report the laser 
strike and any details about 
the point of origin. ATC is 
required to obtain this basic 
information so that law en-
forcement can be notified ex-
peditiously. If needed, transfer 
aircraft control and consider a 
go-around if the approach is 
destabilized.

Even if there are no ap-
parent ill effects, the crew 
should seek immediate 
medical attention after the 
flight. Permanent, irreversible 
damage may occur if proper 
treatment isn’t received in a 
timely manner.

Laser strikes are unantic-
ipated and potentially very 
dangerous events. Although 
impossible to predict where 
the next event will occur, 
current PIREPS and recent 
history improves the chances 
of avoidance and a successful 
outcome. If you’re prepared 
mentally and procedurally to 
respond to a laser illumination, 
you’ll successfully protect 
yourself and your fellow crew-
members and safely and effi-
ciently manage the response 
to the event.

For more information about 
what to do in the event of a 
laser strike, review the laser 
illumination mitigation and 
reporting resources on www.
alpa.org/resources, including 
a link to the FAA laser report-
ing form.

If you have any questions, 
contact ALPA’s Engineering 
& Air Safety Department at 
1-800-424-2470 or EAS@alpa.
org.

MAYDAY!:  
A Frighteningly  
Realistic Aviation 
Thriller
By Capt. Dan Stratman 
(Delta, Ret.)

MAYDAY!: A Fright-
eningly Realistic 

Aviation Thriller has 
something for everyone. 
The centerpiece of the 
story revolves around a 
genuine concern about 
the penetrability of to-
day’s futuristic, high-tech 
airliners. This frightening 
scenario is intertwined 
with corporate politics, 
human frailty, terrorism, 
and a love story. The re-
alism and the pilot’s ac-
tions can only come from 
an author who has spent 
thousands of hours in the 
cockpit. The frightening 
journey, from both the 
crew’s and the passen-
gers’ perspectives—plus 
the shocking climax—will 
not only keep you from 
putting the book down 
until the end, but it will 
leave you wondering can 
this really happen? 
—Reviewed by  
Phil Heffley

HAVE  
YOU  
READ? 

Pages: 282
Publisher:  
Flying D Publishing
Available: Amazon.com,  
BarnesandNoble.com,  
and other booksellers

Capt. Steve Jangelis (Delta), ALPA’s Air Safety Organization Aviation 

Safety chair, represents ALPA at the Satellite Safety Alliance and GPS 

Innovation Alliance to inform Congress and the news media of the 

risks of Ligado’s license.

https://www.alpa.org/resources
mailto:EAS@alpa.org
https://www.amazon.com/MAYDAY-Frighteningly-Realistic-Aviation-Thriller-ebook/dp/B07G3J5FNJ
https://www.barnesandnoble.com/w/mayday-dan-stratman/1129341243


CAPT. SEAN WILSON  
(WESTJET ENCORE) A WestJet 
Encore Bombardier Q400 at 
Northwest Regional Airport 
Terrace-Kitimat.  
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I
n the beginning of an airline pilot’s career, it’s hard to know that 
your love of flying will have enormous industrial implications. 
You’re a part of the largest economic drivers in the U.S. and Can-

ada, safely transporting passengers and cargo every hour of every 
day. You’re a part of search-and-recovery efforts when natural di-
sasters bring devastation to different parts of the world. And today, 
you’re a part of an essential air transportation system that’s thrust 
airline pilots onto the front lines of delivering health-care workers 
and needed medical supplies to hot spots across the world. Today, 
you’ll be an essential part of the COVID-19 vaccine transportation 
and distribution chain that will slowly bring about global stability. 
It might not be what you signed up for, but it’s a responsibility all 
airline pilots shoulder and accept. And while all of the changing re-
sponsibilities become commonplace, the awe-inspiring grandeur of 
Earth’s majestic beauty and the close-up view of the complex world 
of airline operations never do. Your numerous photo submissions 
demonstrate that your love of flying remains unchanged. 

Flip through the following pages and enjoy some of Air Line 
Pilot’s favorite photos that showcase your truly fascinating, one-of-a-
kind perspective. 

  10th Annual

PILOT  
PHOTOGRAPHY  
ISSUE

CAPT. LORI PARSONS  
(UNITED, RET.) View of a sun-
set from FL270 descending 
into LaGuardia Airport.

(All selected photos adhere to FARs and CARs.)
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 F/O CRAIG EHLER (DELTA)  
A very quiet and desolate arriv-
als area at Amsterdam Airport 
Schiphol in June 2020 amid 
the COVID-19 pandemic.

F/O MIRKO SCHERRER 
(FRONTIER) “Finn the Tiger 
Shark” on a Frontier Airbus 
A320 during sunrise at Denver 
International Airport.

 CAPT. JAMES COFFELT  
(ALASKA) View from an Airbus 
A320 during an early morning 
arrival into Philadelphia Interna-
tional Airport. 



 F/O JEFF MITCHELL  
(UNITED) A United B-757 out 
of the “soup” on approach to 
Runway 19C at Washington 
Dulles International Airport.  
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 CAPT. GARRY BUHLER 
(FIRST AIR)  
A First Air B-737-400 combi on 
the ramp at Rankin Inlet Airport.

 CAPT. JEFF HANSON 
(FEDEX EXPRESS) “Rudolph 
won’t you guide my sleigh 
tonight.” A FedEx B-767 at Oak-
land International Airport. 

 F/O MATTIE MCKENNA 
(ENDEAVOR AIR) An Endeavor 
CRJ900, a Delta Connection 
aircraft, early in the morning in 
Omaha, Neb.



 F/O MICHAEL FESSENDEN 
(ALASKA) View from an Alaska 
Airbus aircraft while  
deadheading.
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 CAPT. MARK CHENIER 
(FEDEX EXPRESS) A FedEx 
B-757 on the ramp at Reno–
Tahoe International Airport 
during early morning getting 
ready for a flight to Memphis  
International Airport.

 F/O BRANDON HOLMGREN 
(HAWAIIAN) A Hawaiian Airbus 
A330 coming in to land at 
Daniel K. Inouye International 
Airport. 

 CAPT. KEVIN RODGER 
(JAZZ AVIATION, RET.) A Jazz 
CRJ200 sporting Air Canada 
Express livery departs London, 
Ont., for Toronto during the 
2019 Airshow London.
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CAPT. JOE PATTON 
(ENDEAVOR AIR) View from an 
Airbus A321 flying to LaGuardia 
Airport in springtime. 

 CAPT. MIKE  
WASSERBERGER (SPIRIT)
A Spirit A320 at Orlando 
International Airport following 
a storm.

 CAPT. JESSICA  
SARKISIAN (FRONTIER) A 
Frontier Airbus aircraft during 
early morning at Raleigh- 
Durham International Airport.        
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 CAPT. ROBERT  
DEVADASON (JETBLUE)  
A JetBlue Airbus A320 in the 
foreground and an Airbus A321 
in the background at dawn at 
Ronald Reagan Washington 
National Airport. 

 CAPT. KARL NOVAK  
(UNITED) United’s COVID-19–
induced storage at the Roswell 
Industrial Air Center in Roswell, 
N.M., in July 2020.

LIKE THESE PHOTOS? 
Now you can download 
select images as wallpaper 

for your computer or mobile devic-
es! Visit www.alpa.org/wallpapers 
to see which ones are available.

 CAPT. KEVIN WOLLEY  
(FEDEX EXPRESS) A FedEx 
B-757 on display at the Dayton
Air Show in June 2018 as air-
craft fly over the event.

www.alpa.org/wallpapers
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CAPT. ROBERT “BUZZ”  
HAZZARD (DELTA) Pulpit Rock 
in Black Canyon of the Gunnison 
National Park in Colorado.
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Legislative and  
Regulatory Issues 
Await Action  
from Washington, D.C., 
and Ottawa  
Decision-Makers

A
s the preeminent voice of the 
airline piloting profession, ALPA 
continues to advocate for regu-
latory and legislative improve-
ments that will enhance the 

safety, security, well-being, and work life 
of airline pilots.

As this year comes to a close, several 
legislative and regulatory items are in 
the works and await action that will 
affect the airline industry and pilot jobs. 

 PAYROLL SUPPORT PROGRAM
As this issues goes to press, talks contin-
ue regarding an extension of the payroll 
support program, the most effective 
job-saving program included in the U.S. 
government’s COVID-19 relief to date. 
While there’s overwhelming support for 
extending the program, including in the 

By ALPA Staff

House, the Senate, and the White House, 
ALPA is urging Congress that action is 
needed now to protect the jobs of thou-
sands of aviation workers.

On December 1, a bipartisan group of 
lawmakers unveiled a new COVID-19 
relief proposal that’s reported to include 
$17 billion in aid for airlines. After news 
broke of the proposal, ALPA launched a 
new Call to Action encouraging pilots, 
frontline aviation workers, and the 
flying public to turn up the pressure by 
tweeting and calling their Members of 
Congress to support a payroll support 
program extension.

While the inaction of government 
leaders is intensely disappointing, ALPA 
remains steadfast. As the window of 
opportunity for the current Congress to 
pass meaningful legislation is rapidly 
closing, this could be the last chance 
to save thousands of airline pilot jobs 
and protect the future of the U.S. airline 
industry. Airlines’ ability to deliver safe 
and effective COVID-19 vaccines where 
they’re needed reinforces the vital 
importance of air transportation—and of 
the pilots and other workers who make 
it possible. 

 COVID-19 VACCINE
On December 12, following the Food 
and Drug Administration’s (FDA) 
emergency use authorization (EUA) of 
the Pfizer-BioNTech COVID-19 vaccine, 
the FAA’s Office of Aerospace Medicine 
determined that holders of FAA-issued 
airman medical certificates or medical 
clearances may receive the Pfizer- 
BioNTech COVID-19 vaccine. However, 
a 48-hour no-fly/no-safety–related duty 
interval must be observed after each 
dose, and pilots should be free of any 
significant side effects from the vaccine 
before returning to duty. 

This policy change applies only to the 
Pfizer-BioNTech vaccine. Other COVID-19 
vaccines will be individually considered 
by the FAA following the granting of 
each FDA EUA. ALPA will notify pilots of 
updated FAA policies for each vaccine as 
they become available.
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ALPA’s Air Safety Organization 
Aeromedical Group has been working 
tirelessly to advocate that the vaccine 
should be approved for use by flight-
crew members who are transporting 
the vaccine, essential workers, and 
personal protective equipment around 
the world. ALPA is also lobbying the 
Canadian government to ensure that 
pilots, as essential workers, are high on 
the list to receive early vaccinations and 
that there’s no negative impact on pilot 
medical certification.

 AIRCRAFT CERTIFICATION  
REFORM AND ACCOUNTABILITY ACT
On November 17, the U.S. House of 
Representatives passed the bipartisan 
Aircraft Certification Reform and Ac-
countability Act (H.R. 8408). Introduced 
by Rep. Peter DeFazio (D-OR), chair of 
the Transportation and Infrastructure 
Committee, the legislation puts in place 
the critical reforms needed to ensure a 
proactive and objective safety culture at 
all levels. Among the provisions includ-
ed, ALPA is encouraged that line-operat-
ing airline pilots will be an integral part 
of the certification process, ensuring that 
all newly developed and certificated air-
craft will be held to the highest levels of 
safety necessary to keep the U.S. aviation 
system the safest in the world.

A similar bill was approved by the 
Senate Committee on Commerce, Sci-
ence, and Transportation on November 
18. This approval clears the way for the 
legislation to be considered by the full 
Senate.

 B-737 MAX RETURN TO  
SERVICE IN THE UNITED STATES
On November 18, the FAA published 
its final airworthiness directive and 
Flight Standardization Board report for 
the B-737 MAX, paving the way for the 
aircraft’s return to service after being 
grounded internationally since March 
13, 2019. ALPA continues to be actively 
engaged with Boeing, the FAA, and 
Transport Canada on issues surrounding 
the aircraft. While these changes are a 

positive step forward, ALPA continues to 
advocate for improvements to the FAA 
certification process in order to further 
enhance aviation safety. These necessary 
improvements will ensure that the air-
line industry doesn’t encounter a similar 
situation with future aircraft.

Although satisfied with the engineer-
ing fixes contained in the airworthiness 
directive, after a thorough review of 
the Flight Standardization Board report, 
ALPA had additional questions for the 
FAA related to several training-specific 
items. ALPA pilots and staff were able to 
address those concerns in a special stake-
holder meeting in late November, and 
ALPA’s Air Safety Organization continues 
to work with regulators and stakehold-
ers to ensure that, as an industry, the U.S. 
aviation system is strengthened and that 
the public’s trust is restored as the B-737 
MAX returns to service, which is antici-
pated at the end of December. 

 CANADA’S ONGOING  
B-737 MAX EFFORTS
The Canadian government is still 
developing the protocols necessary to 
bring the B-737 MAX back into service 
throughout the country. ALPA Canada 
leaders continue to work with regulators 
and stakeholders on improving critical 
safety systems and pilot training for 
this aircraft. On November 24, F/O Tim 
Perry, ALPA Canada president, testified 
before the House of Commons Trans-
port, Infrastructure, and Communities 
Committee as part of the committee’s 
study of the aircraft certification process 
in Canada. Perry urged the committee to 

include line pilots and pilot associations 
as it continues evaluating procedures 
and training requirements, as well as 
the handling qualities of any new or 
modified aircraft.

 CANADA ECONOMIC RELIEF
After months of waiting for details 
regarding economic assistance for 
Canada’s struggling aviation sector, on 
December 1, Finance Minister Chrystia 
Freeland announced that the govern-
ment was working on establishing a 
process to provide financial assistance 
to major airlines. In addition, Minister 
Freeland outlined several critical invest-
ments directed to airport authorities 
that, if properly managed, should have 
a positive spin-off effect for airlines as 
well.

For months, ALPA Canada has been 
calling on the federal government for 
targeted support for the airline indus-
try. Working with other labour groups, 
ALPA Canada leaders have helped to 
bring a unified approach in address-
ing the pandemic while looking to the 
federal government to protect public 
health, limit the economic effects on 
airlines and assist with their recovery, 
and safeguard the well-being of frontline 
aviation workers.

While waiting for more details re-
garding airline assistance, ALPA Canada 
also continues to call on the federal 
government to help remove the juris-
dictional barriers that remain a major 
impediment to airlines safely returning 
to communities across the nation when 
Canadians are ready to resume travel. 

“ALPA’s Air Safety Organization Aeromedical Group  
has been working tirelessly to advocate to the FAA that 
the vaccine should also be approved for use by pilots.... 
ALPA is also lobbying the Canadian government to  
ensure that pilots, as essential workers, are high on the 
list to receive early vaccinations and that there’s no  
negative impact on pilot medical certification.”
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S
trategic planning is challenging, 
especially in the midst of the 
COVID-19 pandemic, which has 
limited in-person interactions 
and increased the use of virtual 

meetings. Yet whether accomplished in 
person or virtually, strategic planning 
helps an organization develop a vision 
and refocus on its goals and objectives. 
It’s more about identifying what to 
achieve rather than laying out a fixed 
path on how to get there.

At its biennial Board of Directors (BOD) 
meeting, ALPA engages in a process to 
formulate a new, two-year strategic plan. 
The BOD, which is ALPA’s highest gov-
erning body, is composed of the elected 
status and seniority block representa-
tives from all pilot groups’ local councils. 
They know the priorities of their pilots 
as well as the issues facing the Associ-
ation, profession, and industry. Their 
involvement in the process helps to en-
sure that the strategic plan captures the 
broadest perspectives and the collective 
will of the membership.

At the beginning of this year, Capt. Joe 
DePete, ALPA’s president, coordinated 
with Capt. Bill Couette, ALPA’s vice presi-
dent–administration/secretary, on a plan 
to revamp the strategic planning process 
at both the national and local levels. The 
process used at the BOD meeting was 
originally formalized in 2008 and, as with 
any successful strategy, must continue to 
evolve with the times.

For 2020, it needed to become more 
transparent, inclusive, and focused, 
therefore seven pilots representing every 
segment of ALPA’s membership were 
added to the Association’s Strategic Plan-
ning Committee (SPC). National SPC and 

By Lydia Jakub, ALPA Strategic Planning & Resources Specialist

at issues from a 30,000-foot level rather 
than getting bogged down in the weeds. 
It was then organized into eight subject 
areas and served as a starting point for 
the BOD’s work.

During the virtual BOD meeting in Oc-
tober (see “Board of Directors Convenes 
Virtually, Plans for the Association’s Fu-
ture” in the November 2020 issue), dele-
gates reviewed the proposal and engaged 
in meaningful dialogue on substantive 
issues. They discussed the effects of the 
pandemic on the union’s ongoing work 
to improve pilots’ working conditions as 
well as advance pilot-partisan advocacy 
and ALPA’s aviation safety, security, pilot 
assistance, jumpseat, and flight- and 
duty-time goals. They also took it a step 
farther, focusing on getting through and 
thriving beyond the pandemic. 

The resultant strategic plan was 
unanimously adopted by the 2020 BOD 
and includes goals, supporting objectives, 
and initiatives designed to protect and 
advance ALPA pilot careers and cultivate 
a diverse and inclusive profession for 
current and future pilots. This plan is a 
guide of where the Association wants to 
go and what it strives to achieve for all 
ALPA members. 

Strategic Planning & Preparedness Com-
mittee members evaluated best practices 
during a productive training session, 
and the group created a revised process 
to assist master executive councils with 
their strategic planning efforts. 

In addition, a more high-level ap-
proach was taken when developing 
the proposed language for ALPA’s new 
strategic plan. This proposal included 
input from ALPA’s Executive Council, 
Executive Board, national committee 
chairs, department directors, and other 
subject-matter experts to ensure the wid-
est possible participation. They looked 

OVERVIEW OF ALPA’S STRATEGIC PLAN
Take a look at the eight new ALPA strategic plan 
subject areas, along with the corresponding goal for 
each one. Also be sure to review the full version of 
the strategic plan at www.alpa.org/strategicplan. 

Organizational Structure/
Resources Management 
GOAL: Ensure the 
highest level of resource 
stewardship.

Pilot Representation
GOAL: Advance and 
protect ALPA members’ 
professional careers and 
benefits.

Air Safety Organization 
(ASO) & Regulatory Policy
GOAL: Attain and con-
tinue to advocate for the 
safest and most secure 

air transportation system 
for pilots, flight crews, 
passengers, and cargo.

Legal & Risk Management
GOAL: Protect and en-
force the legal rights of 
ALPA, its members, and 
the piloting profession, 
and manage risk to safe-
guard the Association’s 
assets and viability.

International Relations
GOAL: Continue ALPA’s 
advocacy efforts in the 
global environment.

Member/Public Engagement
GOAL: Leverage mem-
ber and stakeholder 
engagement to strength-
en ALPA’s position as 
the voice of U.S. and 
Canadian airline pilots.

Legislative/Regulatory  
& Government Affairs
GOAL: Successfully 
advocate for sound 
government policies to 
benefit pilots.

Professional  
Development Group
GOAL: Enhance the pro-
fessional development of 
current and future ALPA 
pilots by promoting, 
inspiring, and supporting 
an accessible and sus-
tainable airline career. 

ALPA’s New  
Strategic Plan

2020-2022

strategic  
plan

https://www.alpa.org/news-and-events/air-line-pilot-magazine/bod-convenes-virtually
www.alpa.org/strategicplan
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E
ven during “normal” times, holding 
ALPA’s biennial Board of Directors 
(BOD) meeting takes a lot of work 
and preparation. Staff members in 
just about every ALPA department 

are involved, taking direction from nation-
al officers and working with committees 
and directors to ensure that the meeting 
runs smoothly and is a success.

But 2020 can hardly be termed normal 
times. COVID-19 grabbed hold of the world 
in March, introducing phrases like social 
distancing into the vocabulary and face 
masks into the dress code. Yet this year’s 
BOD meeting (see “Board of Directors 
Convenes Virtually, Plans for Association’s 
Future” in the November 2020 issue) was 
carried out effectively with few glitches.

“ALPA’s pilot-staff team seamlessly 
transformed the in-person BOD meeting 
into a virtual event that continued to 
serve as a constructive forum for local 
council status representatives to discuss 
our union’s ongoing work,” said Capt. Joe 
DePete, ALPA’s president. “As a result, our 
first-ever virtual BOD allowed our highest 
governing body to provide important 
direction for ALPA’s efforts to preserve 
pilot jobs and support members facing 
employment uncertainty, while we con-
tinue to press to improve our pilots’ pay, 

quality of life, and benefits and advance 
our pilot-partisan advocacy goals.”

 FLEXIBILITY
That’s not to say this year’s meeting was 
an easy lift. A lot of coordination was 
involved, going back months.

ALPA spent a good deal of time deter-
mining if the event would need to be held 
virtually. As the first wave of the pandem-
ic passed over the summer, various areas 
of the country were allowing different 
levels of public access and permissions.

While the pandemic forced both Exec-
utive Board meetings to be held virtually 
in 2020, ALPA’s leaders still preferred an 
in-person BOD meeting—safety permit-
ting. “Having an in-person meeting is so 
valuable,” explained Capt. Bill Couette, 
ALPA’s vice president–administration/
secretary. “Our work takes us around the 
globe, but it’s important to come together 
in person, build relationships, and engage 
with people face to face. It makes the 
heartbeat of the union keep going. But 
we also had to keep an eye on safety and 
make the right decision for everyone.”

 DETERMINING THE LOCATION
As the months ticked away, ALPA leaders 
were working on two different plans si-

multaneously: preparing for an in-person 
BOD meeting in Hollywood, Fla., should 
the pandemic allow that to happen and 
getting ready for a virtual meeting based 
in ALPA’s McLean, Va., offices.

In addition, quarantine laws in Canada 
all but assured that ALPA’s Canadian 
delegates wouldn’t be able to attend a 
meeting in the United States, and ALPA 
leaders assumed that at least some U.S. 
delegates would opt out of traveling, so 
even an in-person BOD would have signif-
icant virtual components.

Most affected by the uncertainty were 
ALPA’s Strategic Member Development 
and Resources (SMD&R) and IT Depart-
ments. Staff from both departments 
usually begin planning and preparing for 
the next meeting as soon as the previous 
one ends.

For Event Planning staff, that prepara-
tion includes several site visits in advance 
to ascertain room setups and system re-
quirements, meet with local vendors, nail 
down arrangements for special events, 
and finalize logistics. Typically, SMD&R 
and IT staff would work together to es-
tablish hardware and software needs for 
different offices and meeting rooms (e.g., 
monitors, printers, copiers, etc.) and rent 
the equipment from local vendors.

For this meeting, staff from both 
departments had to shift mid-course, 
increasing their planning efforts to ensure 
they’d be ready to hit the ground running 

BOD Meeting
BEHIND THE 
SCENES OF THE

By Kevin Cuddihy, Contributing Writer

Capt. Bill Couette, ALPA’s vice president– 

administration/secretary, welcomes attendees 

to the virtual Board of Directors meeting.

https://www.alpa.org/news-and-events/air-line-pilot-magazine/bod-convenes-virtually
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whatever the decision.
One of the most important tasks they 

undertook was determining the best 
vendor to assist with the virtual aspects of 
the meeting, whether it was held partially 
in Florida or completely in Virginia.

After the onset of COVID-19, a multi-
tude of “pop-up” companies were estab-
lished to help organizations run virtual 
meetings, but SMD&R knew that ALPA 
would need an established company due 
to the logistics, security, and other vari-
ables involved in the BOD meeting. Varied 
access levels and voting permissions 
would be needed, in addition to a number 
of different online rooms for delegates—
including the plenary room, committee 
rooms, caucus rooms, and master execu-
tive council rooms when requested. 

A team consisting of staff from SMD&R, 
Communications, and IT reviewed multi-
ple providers and with their recommen-
dation, ALPA selected Meeting Tomorrow, 
an event technology company that’s been 
in business for almost two decades. And 
while there would be a learning curve on 
both sides, the company turned out to be 
an ideal partner.

Eventually the location decision was 
made for ALPA: the Hilton Diplomat, set 
to host the BOD, informed the Association 
in August that it wouldn’t be open for 
business in time for the meeting. ALPA 
staff now focused on holding a complete-
ly virtual BOD meeting from its Virginia 
offices.

 DURING THE MEETING
The Association’s BOD meeting is orga-
nized by its national officers with assis-
tance from the BOD Steering Committee. 
Together with support from staff, they 
ensure that the agenda is set, plan and co-

ordinate delegate committees, review the 
reports and proposed resolutions coming 
out of these committees, and oversee any 
necessary votes. Some aspect of just about 
every area of the BOD was changed due to 
the virtual setup.

“ALPA staff worked nonstop to prepare 
for a successful meeting,” said Capt. Mike 
Arcamuzi (FedEx Express), ALPA’s Steer-
ing Committee chair. “They tried to make 
the virtual BOD as close as possible to 
an in-person BOD meeting. Speaking for 
the Steering Committee, we think they 
achieved that goal.”

The first meeting touchpoint for dele-
gates was registration. To avoid a crush 
of attendees attempting to register at the 
same time, delegates were assigned a reg-
istration time slot. Staff would collect the 
necessary information from the delegate, 
get a screenshot photo, and direct them 
to a virtual waiting room until the first 
plenary session began.

Why a screenshot? Every BOD meeting 
in the past has had a group photograph 
of that year’s delegates; it’s a part of ALPA 
history. At the suggestion of ALPA’s Digital 
and Creative Solutions team, the photos 
captured of 2020 delegates will be used 
to design a collage to memorialize this 
unique BOD experience. 

OPENING PLENARY SESSION 
Broadcasting from the McLean confer-
ence center at Valo Park, the national 
officers were set up at socially distanced 
podiums, which required multiple 
cameras for a smooth presentation. That 
in turn required a director of sorts, who 
was set up in ALPA’s new in-house studio, 
to switch from one camera to another. 
And because of limitations placed on the 
number of people allowed in the confer-

ence center, everyone needed to be able 
to communicate quickly no matter where 
they were.

Audio was another challenge. Providing 
in-room audio during the opening session 
could result in a constant echo, but for 
some sections audio was necessary. So 
staff had to be vigilant monitoring the 
audio.

In addition, the opening session was be-
ing broadcast over multiple streams—on 
Zoom for participating delegates, out to a 
small group of VIP nondelegate attendees, 
and via a webcast for the general public. 
Meeting Tomorrow and ALPA’s IT staff 
had to monitor those streams constantly 
and be ready to react if any issues arose.

Instead of having a keynote speaker at 
this year’s BOD, the meeting included a 
series of VIP videos produced by the Com-
munications Department that featured 
industry stakeholders touting the benefits 
of ALPA’s voice in the airline industry.

DELEGATE COMMITTEES
After the plenary session, the delegates 
broke up into committees to begin work-
ing on agenda items and updating ALPA’s 
strategic plan (see “ALPA’s New Strategic 
Plan,” page 24). This was a major virtual 
logistical area, as eight delegate commit-
tees meant eight separate rooms for the 
delegates and invited speakers as well as 
an additional eight separate nondelegate 
streams of the delegate committee rooms, 
all with specific permissions for each 
room. 

To allow for Steering Committee 
oversight, IT staff set up eight laptops 
together, with Arcamuzi and Capt. Brian 
Roseen (Sun Country), a Steering Commit-
tee member, each manning four at a time. 
“We split responsibility of the delegate 
committees by workload,” said Roseen. 
“The heaviest lift was trying to monitor 
each room using separate headphones for 
each laptop while monitoring the overall 
activity in the coordination center. It was 
a multitasking process that required a dif-
ferent skill set from speaking in person.”

There was much discussion before 
the meeting about how Robert’s Rules of 

Socially distanced staff and national officers 

await the beginning of the opening plenary 

session at the Board of Directors meeting.
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Order applied in a virtual environment. 
All delegate committee chairs received 
information prior to the meeting, and a 
guide was posted to ALPA’s BOD website 
for delegates to review.

DEBATE AND VOTING
There was a question of whether debate 
would flow in a virtual setting or if 
attendees would be less likely to speak in 
an online atmosphere. While some hic-
cups occurred, the national officers and 
Steering Committee were able to use the 
technology to provide the same level of 
debate and discussion as in an in-person 
meeting. 

The virtual nature of the meeting, 
however, made voice votes difficult; in an 
online atmosphere, it’s nearly impossible 
to tell how many people are speaking at 
once. So unless a vote was unanimous, 
voting went to a division of the house 
where delegates had to log on to a secured 
poll to cast their votes. Delegates always 
had an opportunity to call for a roll-call 
vote on any issue

For the one roll call conducted in ple-
nary, Couette called on the registered del-
egates to cast their allotted votes, which 
are determined by the number of active 
members in good standing they repre-
sent. The number was recorded in an 
in-house database, designed to tally and 
ultimately report the results of the vote.

SMD&R and IT worked together to 
anticipate any voting issues and concerns 
and test those ahead of time to ensure 
that everyone who was allowed to vote 
could. When a problem arose, they 
quickly worked to determine what the 
issue was. Then if needed, IT contacted 
those who were having trouble voting to 
resolve the issue.

EVP AND CANADA BOARD OFFICER 
ELECTIONS
During a regular BOD meeting, briefings 
by the vice president–administration/sec-
retary would typically lead up to Groups 
A, Groups B, and Group C caucuses where 
executive vice president (EVP) and Can-
ada Board officer elections are held. In a 
virtual world, these meetings aren’t as 
easily scheduled. So ALPA’s Balloting staff 
planned ahead and sent out EVP caucus 
briefings before the BOD. A meeting 
during the BOD was also held before the 

caucuses to answer any questions the cau-
cus chairs and secretaries had. 

Some of these elements may even be 
carried forward. “We were able to save 
some time in certain areas prior to the 
start of the BOD meeting, such as the 
distribution of material and premeeting 
planning sessions, that we can potentially 
apply to our next meeting in 2022,” said 
Couette.

 BEHIND THE SCENES
While the BOD meeting lasted just three 
days, the national officers, Steering Com-
mittee members, and staff coordinated for 
months on the behind-the-scenes work.

SMD&R met with Meeting Tomorrow 
to go over ALPA’s unique terminology so 
that everyone was “speaking the same 
language” and rooms were set up exactly 
as needed.

At the same time, ALPA staff and pilot 
leaders worked to educate attendees 
about how a virtual meeting would 
operate. ALPA typically sends out a 
delegates manual that covers important 
information such as hotel and personal 
arrangements, registration, meeting pro-
cedures and protocols, and more. For 2020, 
SMD&R developed a series of topic-spe-
cific messages that covered much of this 
information as well as how to set up a 
Zoom account, what time to register, how 
to get back online if booted, how to ask a 
question, and how to vote.

Delegates received communications 
just about every other day leading up 
to the BOD with important information 
regarding the agenda for the meeting as 
well as making sure everyone was well 
prepared on the virtual logistics.

Redundancy was a key word. For every 
process created for the meeting, SMD&R 
made sure to have a backup plan, just in 
case. If technical difficulties arose in a 
delegate committee room, another option 
needed to be ready to move to right away. 
There were many dress rehearsals to en-

sure things went as smoothly as possible.
For the IT Department, the biggest 

concern was testing the stream. Although 
ALPA successfully hosted the two 2020 
Executive Board meetings virtually, staff 
wasn’t able to run tests approximating 
the sheer size and scale of the BOD. How-
ever, they were able to review actions and 
requirements from the Executive Board 
meetings, apply them to the BOD, antici-
pate issues, and brainstorm solutions.

The same can be said for the Commu-
nications Department and the audio and 
visual presentation of the BOD. While 
ALPA has been at its McLean offices since 
August 2019, construction on the studio 
on the first floor of the building was just 
completed a few weeks prior to the BOD. 
As a result, all the wires and connections 
needed to be tested to ensure that the 
national officer reports and special video 
presentations were broadcast without 
issue.

 BOD SUCCESS
While the 2020 BOD was a success, few 
want to see a repeat—the in-person as-
pects are so important to camaraderie and 
team building. But all agreed that ALPA’s 
pilot leaders and staff rose to the occa-
sion and helped make the BOD the best 
it could be under difficult circumstances. 
“The coordination and communication 
among all of ALPA’s departments and 
staff played a tremendous role in making 
this year’s BOD meeting a success,” said 
David Krieger, ALPA’s general manager. 
“They adapted quickly to the new reality 
and made sure that our pilot leaders were 
able to continue the important business 
of running the Association. I couldn’t be 
prouder of everyone involved.”

“The work that the staff did was second 
to none,” Couette observed. “This is 
something ALPA has never done before, 
and we did it with less lead time than 
normal—and in one less day. My hat’s off 
to everyone involved.” 

VIDEO TOUR
To view a behind-the-scenes look of the 
staff and resources involved in putting 
together ALPA’s Board of Directors meet-
ing, go to bit.ly/BOD_Tour.

https://c.streamhoster.com/embed/media/W1sdc2/igWPp3nXs6p/r/ALPA-BOD-Tour-2020-v2?preview=1
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HEALTH WATCH

E
arlier this year, the FAA announced that an individual 
with insulin-treated diabetes who meets certain stan-
dards and follows the approved protocols can apply for 

the medical certificate required to fly for a U.S.-based airline. 
In October 2019, Federal Air Surgeon Michael Berry explained 
the agency’s change in policy in a written court filing: “Recent 
advances in technology and diabetes medical science have al-
lowed the FAA to develop an evidence-based protocol that can 
both identify a subset of low-risk applicants whose glycemic 
stability is sufficiently controlled and also ensure these pilots 
can safely maintain diabetic control for the duration of a com-
mercial flight.”

Type 1 diabetes occurs 
when the pancreas produces 
little or no insulin, a chemical 
that regulates the amount 
of glucose (or sugar) in the 
bloodstream. High levels of 
glucose create a condition 
called hyperglycemia, and, if 
left untreated, it can lead to se-
rious complications, including 
a diabetic coma.

In 2010, Jackson decided to 
go on long-term disability and 
treat his diabetes with insulin, 

although he stayed connect-
ed to aviation by serving as 
a technical director to the 
International Federation of 
Air Line Pilots’ Associations 
(IFALPA) and as the organi-
zation’s representative to the 
International Civil Aviation 
Organization. 

However, the FAA an-
nounced a change in policy in 
late 2019, noting that it would 
begin allowing pilots with 
insulin-treated diabetes to ap-
ply for first- and second-class 
medical certificates. The agen-
cy soon issued guidance for 
aviation medical examiners 
as well as a document called 
“Diabetes Mellitus Type I or 
Type II Insulin Treated–CGM 
Option,” which outlines the 
new step-by-step protocols 
pilots with this condition must 
take to maintain medical cer-
tification. Among the require-
ments, the pilot must

 submit A1C (or glycated 
hemoglobin) results covering 
a year;

 use a continuous glu-
cose monitor and submit six 
months of recorded glucose 
data, along with time-in-range 
details;

 prove they’re under the 
care of an endocrinologist, an 
ophthalmologist, and a cardiol-
ogist and get ECG heart health 
tests; and

 if they’re 40 or older, take 
a physical stress test.

Jackson acknowledged that 
he’s amazed and thrilled to be 

CANADIAN  
PILOTS AND 
DIABETES

In 2019, Transport Can-
ada announced that it 
would allow Canadians 
living with existing insu-
lin-dependent diabetes 
to apply for the medical 
certificate necessary 
to obtain a commercial 
pilot’s license. For nearly 
a decade, only a pilot 
who previously held a 
commercial license and 
later became insulin-de-
pendent could apply for 
a medical certificate to 
keep flying for a Canadi-
an carrier.

FOR MORE INFORMATION… 

U.S. ALPA members who have questions about flying with diabetes are encouraged to con-
tact the Aviation Medicine Advisory Service, ALPA’s Aeromedical Office. Call 303-341-4435, 
Monday through Friday, 8:30 a.m. to 4:00 p.m. mountain time, to speak with a physician 
about treatments and their medical certification. Canadian members with questions can call 
Canadian Pilot Peer Support at 309-777-2572.

Flying as an  
Airline Pilot  
With Type I Diabetes
By ALPA Staff

This was great news for 
Capt. Mike Jackson (Delta), 
who’s flown for his carrier 
since 1991 but was diagnosed 
with type 1 diabetes in 2006. 
“I was initially grounded,” he 
said, “but was able to manage 
my condition with oral medi-
cations and continued flying 
until 2010.” 

By that point, Jackson made 
a personal decision to leave 
the cockpit. “I’d tried all the 
FAA-allowed medications 
along with drastic low-carb 
and vegan diets. I even exer-
cised twice a day just to keep 
my numbers down, but it just 
wasn’t working anymore,” 
he said, adding that his blood 
sugar levels were slowly rising 
and that he had to make a 
long-term health choice.

flying again for Delta. “It took 
a while to get started because 
of COVID-19,” he noted. “I 
went through training in May 
and June and then finished 
my domestic operating experi-
ence shortly thereafter.” How-
ever, the pandemic prevented 
him from returning to the line 
until the fall.

“If you’re an airline pilot 
dealing with type 1 diabetes 
and want to return to the line, 
the best way to get started is 
to reach out to ALPA’s Aero-
medical Office, because the 
doctors are very familiar with 
the process,” said Jackson. He 
worked closely with ALPA’s 
Aeromedical Office and was 
in contact with the American 
Diabetes Association. Jackson 
also stressed the importance 
of networking with other 
pilots with diabetes. 

Capt. Mike Jackson (Delta), who 

was diagnosed with type 1 diabe-

tes, returned to the cockpit this 

fall after a 10-year hiatus.
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F/O Kandy Bernskoetter (FedEx 

Express), ALPA’s Membership 

Committee chair, leads the Associa-

tion’s efforts to connect with mem-

bers, build unity, and promote the 

benefits of ALPA membership.

POWERED BY PILOTS, SUPPORTED BY STAFF

T
he Membership 
Committee, working 
under the Profession-

al Development Group, de-
velops processes and reviews 
existing policy to ensure that 
all ALPA members are able 
to participate in the Associa-
tion and benefit from ALPA’s 
services. The committee 
maintains accurate member-
ship records, including hiring, 
retiring, and attrition stats; 
educates members on the 
Association’s vast available 
services; and supports fam-
ilies with resources related 
to major life events. The 

earned their private pilot 
certificates, and I took photos 
of them with their training 
airplanes at the local airport. 
Today, one of those pilots 
flies for United Airlines! I 
returned to the flight school 
as soon as I graduated from 
high school and spent my 
entire savings—$350—on my 
first flying lessons. I contin-
ued flying lessons at the local 
flight school under FAR Part 
61 while completing a bach-
elors degree in geography at 
the University of California at 
Berkeley. 

2. How did you first
become involved with
ALPA work?

 BERNSKOETTER: When 
I was a new hire at FedEx 
Express in 2004, I saw posters 
around the training building 
announcing that Capt. Al 
Haynes was going to speak at 
FedEx World Headquarters. 
He was the pilot of United 
Flight 232 that lost all of its 
flight controls near Sioux 
City, Iowa, in 1989 due to a 
catastrophic engine failure. In 
his presentation, he men-
tioned that ALPA’s Critical 
Incident Response Program 
(CIRP) not only saved his 
job, but it also saved his life. 
Those were powerful words 
to me. I looked into what 
CIRP was about and found 
myself in an initial training 
class as soon as I was off pro-
bation. Later, I met my hus-
band, Rick, through the ALPA 
CIRP class “Grief Following 

AIR LINE PILOT:
1. How did you get into
aviation/flying?

 F/O KANDY BERNSKOET-
TER: I know most pilots say 
they had a family member 
who was involved in avia-
tion, but that’s not my story, 
as no one in my family is in 
aviation. When I was little, 
I would dream that I could 
flap my arms and fly around 
the neighborhood. As I grew 
older, I took every chance I 
could get to go to the airport 
and pick someone up just so 
that I could see the planes up 
close. When I was 15, a local 
junior college offered a free 
private pilot ground school 
that I was able to attend. As 
a senior and editor of my 
high school newspaper, I 
wrote a feature article about 
two pilots who had already 

Five Questions for ALPA’s  
Membership Committee Chair
By Christopher Freeze, Senior Aviation Technical Writer

Editor’s note: This column showcases the efforts of a cross section 
of ALPA pilots who volunteer their time and talents to advocate 
for the union’s priorities and the cadre of knowledgeable and 
passionate staff specialists who support them.

Membership Committee also 
provides assistance to fur-
loughed members through 
the Furloughed Pilots Sup-
port Program and to veterans 
through the Veterans Affairs 
Subcommittee.

Air Line Pilot sat down 
with F/O Kandy Bernskoet-
ter (FedEx Express), the 
committee’s chair, to learn 
more about the pilot who 
leads the Association’s efforts 
to connect with members, 
build unity, and promote 
the benefits of ALPA mem-
bership both internally and 
externally.
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Trauma,” as he was then the 
CIRP chair at Atlantic South-
east Airlines.

This work led to my 
becoming the FedEx Master 
Executive Council’s (MEC) 
CIRP chair and later the Pilot 
Assistance Committee vice 
chair. And in 2015, I founded 
the FedEx pilot group’s Pilot 
Peer Support Program, called 
Pilot Assistance Team Hotline 
(PATH). PATH is a confiden-
tial, 24-hour call line an-
swered by pilot peers to help 
pilots with questions about 
physiological, psychological, 
and aeromedical questions. 

When I was first asked 
about becoming ALPA’s 
national Membership Com-
mittee chair, I wasn’t sure 
if I was qualified because I 
thought I had no experience 
with membership issues. 
However, I soon realized that 
pilot assistance and member-
ship overlap in many areas, 
including assisting pilots 
with benefits and services 
as well as helping them find 
resources and answers to a 
variety of questions. 

3. What are your roles
and responsibilities as
ALPA’s Membership
Committee chair?

 BERNSKOETTER: As 
ALPA’s Membership Commit-
tee chair, I work to provide 
members with information 
about all the benefits of ALPA 
membership. I also interact 
directly with the Furloughed 
Pilots Support Program and 
the Veterans Affairs Subcom-
mittee, and we hold an an-
nual joint seminar to educate 
our volunteers about issues 
important to ALPA pilots. In 
addition, I connect with our 
members through other orga-
nizations and attend annual 

events such as the Women 
in Aviation International 
and Organization of Black 
Aerospace Professionals 
conferences, the National Gay 
Pilots Association Diversity 
& Inclusion Summit, and 
EAA AirVenture in Oshkosh, 
Wis., as they provide ALPA an 
opportunity to network and 
promote the Association’s 
message and commitment 
to diversity and inclusion, 
which fulfils one of ALPA’s 
strategic goals.

I was also recently appoint-
ed to the FAA’s Women in 
Aviation Advisory Board. It’s 
an honor to be chosen to rep-
resent ALPA to help advance 
the future of our profession. 
The Women in Aviation Advi-
sory Board explores oppor-
tunities for encouraging and 
supporting female students 
and aviators to pursue a 
career in aviation, and I work 
on a subcommittee within 
the board to provide guide-
lines for mentoring programs. 

4. How do you see ALPA
national and staff help-
ing you achieve your
goals?

 BERNSKOETTER: As 
someone who didn’t have a 
mentor, I want to help others 
build relationships and find 
connections to their profes-
sion and the Association. My 
work with the Membership 
Committee provides me 
with a unique opportunity 
to engage and promote ALPA 
to both aspiring pilots and 
current members and to build 
a stronger foundation for our 
Association. The work and 
support of ALPA’s dedicated 
staff members help me and 
my committee achieve these 
goals.

Throughout the COVID-19 

pandemic, the Membership 
Committee has been promot-
ing the Furloughed Pilots 
Support Program to make 
our members aware of the 
Association’s many resourc-
es available to those facing 
a downgrade, furlough, or 
airline shutdown. With the 
help and expertise of staff 
throughout the Association, 

the committee has been 
working to inform members 
of the many options, resourc-
es, and valuable contacts 
available to guide them 
through this challenging 
period in their careers.

5. What advice would
you get to new pilots
who want to get involved
with ALPA?

 BERNSKOETTER: When I 
was the CIRP chair at FedEx, 
I found many volunteers 
from among the pilots who’d 
benefited from the program 
after being involved in an 
airline incident. Many would 
ask to join the team so that 
they could give back and 
help pilots much like they’d 
been helped. But many pilots 
aren’t sure what committees 
are out there and what they 
do. A great place to start is for 
a pilot to contact their MEC 
officers and ask about vol-
unteer opportunities. Some 
MECs have volunteer forms 
on their respective websites 
as well. 

For me, watching a pilot’s 
career evolve is particularly 
rewarding, as many of the 
relationships I’ve formed as 
a result of my involvement 
and connection with ALPA’s 
Aviation Collegiate Education 
(ACE) Clubs have contin-
ued well past the student’s 
graduation. In fact, two 
ACE Club members I met at 
Embry-Riddle Aeronautical 
University in Daytona Beach, 
Fla., are now FedEx pilots, 
and they’re both ALPA Edu-
cation Committee volunteers. 
It’s important to remember 
that the connections we form 
early in our careers could 
help develop the next gener-
ation of ALPA members and 
volunteers. 

“I work to  
provide members 
with informa-
tion about all the 
benefits of ALPA 
membership.  
I also interact 
directly with the 
Furloughed Pilots 
Support Program 
and the Veterans 
Affairs Subcom-
mittee, and we 
hold an annual 
joint seminar to 
educate our  
volunteers about 
issues important 
to ALPA pilots.”
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C
apt. Cathy Plasschaert (Delta) truly loves to fly and openly 
shares this passion for aviation with others. In her free 
time, the Minneapolis-based B-757/-767 pilot serves as a 

deputy commander, character development instructor, assistant 
aerospace education officer, and major in the Mankato Compos-
ite Squadron of the Minnesota Wing Civil Air Patrol (CAP).

someday become an airline 
pilot,” Plasschaert added.

So many students have no 
idea what they want to do 
with their lives, and many 
aren’t fully aware of the job 
choices available. For this 
reason, Plasschaert has made 
it her mission to promote CAP 
and Cadet Wings to others to 

ensure that they know about 
the potential career paths 
these programs open.

EARNING HER WINGS
Years ago, Plasschaert attend-
ed the graduation of an older 
cousin at the U.S. Air Force 
Academy and had dreams of 
following in his footsteps. She 
began flying with CAP when 
she was 13. Among other 
benefits, new cadet members 
receive five free hours of 
orientation flights. “I took my 
first flight and was hooked,” 
she said.

However, family issues 
compelled her to change 
her academic plans, and she 
became a student at Minne-
sota State University (MSU), 
where she also served as a 
flight instructor. After college, 
Plasschaert flew for then 
United Express carrier Great 
Lakes Airlines and later trans-
ported freight for Airborne 
Express. In time, she transi-
tioned to Northwest Airlines, 
which in December 2009 
merged operating certificates 
with Delta Air Lines. 

Plasschaert left CAP while 
in college but returned 
once her career was firmly 
established. In addition to 
her other CAP roles, she’s on 
the national panel for Cadet 
Wings, which reviews candi-
date applications and helps 
cadets progress through the 
program. She also coaches the 
MSU Flight Team and serves 
as an FAA designated pilot 
examiner. 

HISTORIC ROOTS
CAP is a nonprofit organiza-
tion that serves as a civilian 
auxiliary of the U.S. Air Force. 
Founded on Dec. 1, 1941, CAP 
was created to help mobilize 
the nation’s civilian aviation 
resources in preparation for 
the likely engagement of the 
United States in World War II. 

Delta Pilot Volunteers 
With Civil Air Patrol, 
Mentors Young Aviators
By John Perkinson, Senior Staff Writer

“It feels like a calling,” said 
Plasschaert, who said that 
when she isn’t working for 
her airline, she spends much 
of her free time introduc-
ing young people to flying 
through CAP and its Cadet 
Wings program. A product 
of the program herself, 
Plasschaert noted that over 
the years many of her stu-
dents have revealed that prior 
to meeting her, they’d never 
thought about learning how 
to fly, let alone considered a 
career in aviation. 

“Several years ago, I met a 
girl at a high school volleyball 

Top: Major Cathy Plasschaert, 

third from left; her daughter, 

Taylor, right; and Michael McCue 

and Sadie Blace, two other 

Civil Air Patrol cadets who she 

instructed. Above: Plasschaert in 

a Delta cockpit.

tournament my daughter was 
participating in,” Plasschae-
rt recalled. “The girl was a 
senior in high school, and we 
struck up a conversation. I 
asked if she’d ever thought 
about flying for a living, and 
she admitted she hadn’t.” 

In short order, the girl 
began flying with Plasschaert 
and earned her private pilot 
certificate (PPC). The Delta 
captain noted that the young 
woman is now a junior study-
ing aviation at the Univer-
sity of North Dakota. “She’s 
finishing her certified flight 
instructor rating and hopes to 
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The Plasschaert family (from left, 

Cathy, Taylor, Tabitha, and Rick) 

are all either senior or cadet 

members of the Civil Air Patrol’s 

Mankato Composite Squadron.

Chartered in 1946, CAP took 
on five congressionally man-
dated missions: (1) To provide 
an organization to encourage 
and aid citizens of the United 
States in contributing their 
efforts, services, and resourc-
es in developing aviation and 
in maintaining air supremacy 
and encourage and develop 
by example the voluntary 
contribution of private citi-
zens to the public welfare; (2) 
To provide aviation education 
and training especially to its 
senior and cadet members; (3) 
To encourage and foster civil 
aviation in local communi-
ties; (4) To provide an organi-
zation of private citizens with 
adequate facilities to assist in 
meeting local and national 
emergencies; and (5) To assist 
the Department of the Air 
Force in fulfilling its noncom-
bat programs and missions.

For practical purposes, CAP 
consolidated these into three 
core vocations: aerospace edu-
cation, cadet programs, and 
emergency services. 

CAP is probably best 
known for its emergency ser-
vices and disaster relief sup-
port. It operates humanitarian 
efforts for organizations like 
the Red Cross, U.S. Customs 
and Border Protection, the 
Drug Enforcement Adminis-
tration, and other public and 
private entities. Following 
9/11 when all general aviation 
was grounded, one of the 
first airplanes to fly over the 
World Trade Center site in 
New York City was a CAP 
aircraft tasked with taking 
photographs of the damage. 

CAP’s citizen volunteers 
are called upon to conduct 
search-and-rescue missions, 
offer aid in times of disaster, 
and work with federal, state, 
and local entities to keep the 
country safe. Although CAP 
owns and operates a fleet 
of Cessna 172 Skyhawks 

and Cessna 182 Skylanes, it 
primarily uses these for its ed-
ucation and cadet programs. 
Many emergency services 
pilots fly their own general 
aviation aircraft. 

CADET CORPS
As part of its Youth Aviation 
Initiative, the CAP Cadet 
program includes nearly 
1,000 hometown squadrons 
across the United States, with 
6,500 trained adult volunteer 
mentors and approximately 
23,000 cadets. Participants, 
who must be between the 
ages of 12 to 21, can rise to 
the level of cadet colonel 
by completing tasks in four 
different content areas: lead-
ership, aerospace, fitness, and 
character. 

Cadet Wings, a component 
of the larger Cadet program, 
was created with the specific 
intent to help young people 
earn their PPCs. This achieve-
ment is viewed as an import-
ant first step toward pursuing 
an aviation-related career. 
To be eligible, cadets must 
apply online, and selection is 
competitive. Once candidates 
are accepted, the Air Force 
funds much of their training 
and flying to help them earn 
their PPCs in aircraft, glider, 
or lighter-than-air balloon 
categories and classes. How-
ever, any cadet can join a local 
squadron and participate in 
flying, even if not selected for 
the Cadet Wings program.

According to the Cadet 
Wings student guide, “By 

providing financial support, 
constructing and adhering 
to a personalized flight plan, 
assigning a mentor, conduct-
ing periodic assessments to 
determine progress in the 
program, and evaluating 
quality of the instruction, this 
program will put [students] 
on and help keep [them] on a 
path to success.”

As assistant aerospace 
education officer, Plasschaert 
teaches and mentors new 
pilots and takes them on 
orientation flights. “For many 
of these young people, it’s 
the first flight they’ve ever 
taken,” she noted, adding that 
her intent is to show them 
the basics of flying and how 
the aircraft operates.

Plasschaert said she’s 
instructed and mentored hun-
dreds of young adults all over 
the country, as well as one 
in Germany. “I’ve introduced 
so many students to flying, 
especially young women. 

There are currently 42 cadets 
in the Mankato Squadron, 
and nearly half are women. 
When they see a female pilot 
flying as a captain for a major 
airline, they begin to realize 
that it may just be a career 
that’s within their grasp.”

FAMILY AFFAIR
Two of the women in 
Plasschaert’s extended 
mentoring circle include her 
daughters. Tabitha, an MSU 
sophomore, is working on her 
commercial certificate, and 
Taylor, a high school senior, 
is earning her instrument 
rating. 

Plasschaert told a local 
news reporter, “The first time 
they soloed was exciting and 
stressful, as it is for every par-
ent. But to see the excitement 
and that level of confidence 
on your daughter’s face once 
she parks the airplane and 
shuts down the engine is in-
comparable.” Both joined CAP 
when they were 12, and, like 
their mother, they, too, have 
been bitten by the flying bug.

“As an adult, one of the 
things I enjoy most about my 
role with CAP is seeing the 
excitement and confidence of 
young cadets as they solo for 
the first time,” said Plasschae-
rt. “Watching them transition 
from zero flight time to so-
loing at 16 and earning their 
PPC at 17 is as rewarding for 
me as it is empowering for 
them. It’s a great program, a 
wonderful opportunity, and 
something I’m truly proud to 
be a part of.” 

LEARN MORE ABOUT CAP

Interested in flying emergency services missions as part 
of the Civil Air Patrol (CAP) team or know of someone who 
might want to enlist in the Cadet program? Get more infor-
mation at GoCivilAirPatrol.com.
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Fellow  
ALPA Members

E very year we say good-bye  
to many proud airline pilots 

who retire from the ranks of 
airline flying. They have served 
the profession during some of our 
industry’s most turbulent times. 
We would like to recognize their 
service in Air Line Pilot.

Capt. Joe DePete 
ALPA President
Capt. Ken Binder 
ALPA R&I Committee Chair

2020
Capt. Pierre Julien Air Transat April
Capt. William H. Kirch Delta May
Capt. Kevin J. Fox United June
Capt. Steven P. Satre Delta August
Capt. David Shahin Kalitta Air August
Capt. James W. Kennedy Spirit August
Capt. Donald E. Martel CommutAir September
Capt. Harry E. Dean FedEx Express September
Capt. Robert J. Welzel FedEx Express September
Capt. David J. Lund Frontier September
Capt. Ronald L. Stock Frontier September
F/O Paul R. Palmeri JetBlue September
Capt. William B. Rublee WestJet September
Capt. Jeffrey B. Slick Air Wisconsin October
Capt. Lyle B. Troseth CommutAir October
Capt. David M. Hooper Delta October
Capt. Earl W. Simmons Delta October
Capt. Edward H. Sparks Delta October
Capt. Kent D. White Delta October
Capt. Michael G. Evelo Endeavor Air October
Capt. William R. Speer Endeavor Air October
Capt. Robert J. Bourke Envoy Air October
Capt. Bill S. Amos FedEx Express October
Capt. Jose R. Bravo FedEx Express October
F/O Lawrence M. Cooper FedEx Express October
F/O James F. Doty FedEx Express October
Capt. Michael J. Flood FedEx Express October
Capt. Harold B. Gilbert FedEx Express October
Capt. Kevin L. Miller FedEx Express October
Capt. Steven Schmidt FedEx Express October
Capt. Fran J. Welsh FedEx Express October
Capt. Peter M. Cunningham Jazz Aviation October
Capt. Denis A. Mageau Jazz Aviation October
Capt. C. K. Rodger Jazz Aviation October
Capt. Randy C. Wampole Jazz Aviation October
Capt. Curtis L. Price JetBlue October
Capt. Thomas C. Waterland Piedmont October
Capt. David M. Botta United October
Capt. Denis M. Burke United October
Capt. Jeffrey Church United October
Capt. Stephen D. Hynes United October
Capt. Steven W. Jackson United October

Capt. Frederick J. Roeper United October
Capt. John W. Steinmuller, Jr. United October
F/O Kenneth H. Bachelor Delta November
Capt. Gary M. Batinich Delta November
Capt. Philip S. Betts Delta November
Capt. Shlomo Castell Delta November
Capt. John H. Christ Delta November
Capt. Gregory G. Clasen Delta November
Capt. Mark A. Crail Delta November
Capt. James C. Frederick Delta November
F/O William J. Freeman III Delta November
Capt. Hampton F. Heard Delta November
Capt. David B. Kay Delta November
Capt. Gardner J. Lahet Delta November
Capt. John A. Lindstrom Delta November
Capt. John E. Mustin Delta November
Capt. Kathryn A. Pavelko Delta November
Capt. John K. Rollow Delta November
Capt. Christopher E. Thomas Delta November
Capt. Reid A. White Delta November
Capt. James Schneider FedEx Express November
Capt. Mark D. Hall Hawaiian November
Capt. Robert C. Makima Spirit November
Capt. Michael R. Berteaux United November
Capt. James S. Craig United November
Capt. Thomas H. Doleman, Jr. United November
Capt. Joseph Doniach United November
Capt. Mark L. Fick United November
Capt. Joseph F. Gould United November
Capt. Keith K. Lotan United November
Capt. Lee A. Lovegren United November
Capt. Kim G. Makower United November
Capt. Robert S. McClelland United November
Capt. James A. Owen United November
Capt. Arshad M. Samad United November
Capt. Gary L. Smestad United November
Capt. Bruce W. Whitehead United November
Capt. Rodney D. Willroth United November
Capt. Ronald G. Wohlschlaeger United November
Capt. David S. Worth United November
Capt. Scott W. Justmann Spirit December
Capt. Edward Salyers Spirit December
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THE LANDING

W ith the holiday season upon us, many pilots across the 
globe are jumpseating to visit family and friends while 

others jumpseat to and from work and home.
During the holidays and throughout the year, it’s important 

to remember that the use of the jumpseat is a privilege and not 
a right and that individual airlines have differing jumpseat poli-
cies. Please keep in mind that the following etiquette guidelines 
and restrictions should always be observed while exercising 
jumpseat privileges:

 Given the global pandem-
ic and heightened hygiene 
protocols, some airlines have 
changed their jumpseating 
policies, including the require-
ment to wear a face mask. 
Check www.jumpseatinfo.
org for the latest information 
on particular airline policies.

 Always dress appropriate-
ly and act professionally while 
jumpseating.

 Be polite and courteous 
to agents when requesting 
the jumpseat. But never let 
them talk you into taking 
the jumpseat or becoming 
a jumpseater on a flight for 
which you’re ticketed, as this 
practice has resulted in lost 
reciprocal jumpseat agree-
ments in the past. Remember 
that the jumpseat belongs 
to the captain, not the gate 
agent. It’s not just another 
seat.

 Jumpseat availability is 
usually first come, first served 
based on boarding priority. 
Airlines typically give their 
own pilots, and in some cases 
those of their subsidiaries, 
a higher priority. In addition, 
most airlines allow multiple 
jumpseaters when unoccu-
pied cabin seats are available. 

the cockpit and refrain from 
texting. Even during cruise, 
it’s best practice while in the 
cockpit to ask the captain if 
they mind if you read or do 
another activity. Remember 
that at 10,000 feet and below, 
an additional cockpit crew-
member conducting nonflight 
activities isn’t allowed. 

 No matter where you’re 
seated in the aircraft while 
jumpseating, do not drink 
alcoholic beverages. You’re le-
gally considered an additional 
crewmember, and you may be 
required to perform duties in 
case of unusual or emergency 
circumstances.

 Express your gratitude to 
the crew when deplaning. No 
matter how rushed, remember 
to say “thank you.” Stay out of 
the way of revenue passen-
gers and provide any assis-
tance, if necessary. Use your 
best judgment, especially if 
you stowed your bags farther 
aft than your seat.

Always be the consummate 
professional while jumpseat-
ing, as it’s one of the most 
valuable privileges an airline 
pilot has, no matter where you 
sit.

If you have questions, con-
tact your pilot group’s Jump-
seat Committee coordinator, 
visit www.jumpseatinfo.org, 
or download ALPA’s mobile 
app at www.alpa.org/apps. 

Jumpseat 
E T I Q U E T T E

COMING SOON: 
MORE JUMPSEAT 
INFORMATION 
ACCESS AT YOUR 
FINGERTIPS

Capt. Joe DePete, ALPA’s 
president, has made it an 
Association-wide priority 
to provide all airline pilots 
access to timely and accu-
rate jumpseat information. 

With that in mind, the 
next upgrade planned for 
the ALPA mobile app for 
smartphones and tablets 
includes a specialized 
flight finder feature that, 
when completed, will 
help jumpseaters deter-
mine the best available 
flights to reach a specific 
destination. Pilots will 
have access to custom 
search options to quickly 
find jumpseats avail-
able across air carriers 
(including passenger and 
many cargo carriers), the 
number of legs involved, 
layover locations, and 
more—reducing much 
of the current guess-
work currently involved 
in determining the best 
existing options.

Be ready for the new 
features by installing the 
latest version of the ALPA 
smartphone app now, 
available for download on 
Android and iOS devices 
at www.alpa.org/apps.

The captain makes the final 
decisions, not the gate agent 
or computer.

 Check-in procedures vary 
by airport and airline. Allow 
sufficient time at either the 
ticket counter, gate, or in some 
cases both. Also keep in mind 
that some airlines require 
nonrevenue passengers and 
jumpseaters to board and 
deplane last.

 Always ask the captain’s 
permission and offer thanks 
for the ride, even if occupying 
a cabin seat. Federal regula-
tions require that the captain 
knows you’re on board. Also 
identify yourself as a jump-
seater to the flight attendants 
when boarding. 

 Remember that as a jump-
seater you’re an additional 
crewmember. This means that 
if you’re sitting in the flight 
deck, keep your eyes and 
ears open. Wear a headset. 
Follow sterile cockpit rules, 
but speak up if necessary. 
Remember to turn off your 
phone as soon as you enter 

YES, PLEASE, TO JUMPSEAT ETIQUETTE ALPA’s Aviation Jumpseat Group’s short 
video titled “Jumpseat Etiquette? Yes, Please!” gives an overview of reciprocal jumpseating  
procedures and proper jumpseat etiquette. To watch the video, go to www.jumpseatinfo.org.

www.jumpseatinfo.org
www.alpa.org/apps
www.jumpseatinfo.org
www.alpa.org/apps
www.jumpseatinfo.org


NATIONAL OFFICERS

*Air Georgian–
GGN MEC  
613-569-5668 x6225

*Air Transat–TSC 
MEC  
1-888-337-2033

Air Transport 
International–ATI 
MEC 
404-763-4973

Air Wisconsin– 
ARW MEC 
1-800-ALPA-ARW

Alaska–ALA MEC  
206-241-3138

Amerijet  
International–AJT 
MEC  
954-558-0555

Bearskin–BRS 
MEC  
807-628-5683

Calm Air–CMA 
MEC  
204-461-4331

Canadian North–
CNP MEC  
780-691-8989

CommutAir–CMT 
MEC  
518-332-7494

*Compass–CPZ 
MEC  
507-215-1664

Delta–DAL MEC  
404-763-4925

Endeavor Air–EDV 
MEC  
1-833-EDV-ALPA

Envoy Air–ENY 
MEC  
817-685-7474

*ExpressJet–XJT 
MEC  
281-987-3636

FedEx Express–
FDX MEC  
901-752-8749

First Air–FAB MEC  
1-877-459-3272

Frontier–FFT MEC  
303-373-2572

Hawaiian–HAL 
MEC  
808-836-2572

*Island Air–AIS 
MEC  
202-797-4021

Jazz Aviation–JAZ 
MEC  
1-800-561-9576

JetBlue–JBU MEC  
844-ALPA-JBU

Kalitta Air–CKS 
MEC  
907-854-8435

Kelowna  
Flightcraft–KFC 
MEC 
877-373-3131,  
ext. 6225

Mesa–MAG MEC  
602-306-1116

Morningstar Air 
Express–MAL 
MEC 
519-771-3257

PAL Aerospace–
SPR MEC 
902-632-2402

Perimeter–PAG 
MEC  
204-803-9272

Piedmont–PDT 
MEC  
717-979-7411

Provincial–PVL 
MEC 
709-697-0033 

PSA–PSA MEC  
703-481-4444

Sky Regional–SKV 
MEC  
416-679-8210

Spirit–SPA MEC  
1-855-SPA-ALPA

Sun Country–SCA 
MEC  
952-853-2393

*Trans States–TSA 
MEC  
772-708-7748

United–UAL MEC  
847-292-1700

Wasaya–WSG 
MEC  
807-624-7270

WestJet–WJA MEC 
403-472-4446

WestJet Encore– 
WEN MEC  
867-445-1756

MEMBERSHIP ADMINISTRATION
To obtain membership account information or to update your records or your 
postal or e-mail address via the Internet, go to the My ALPA area of www.alpa.org/
memberaccount; or dial the toll-free number 1-888-359-2572 (1-888-FLY-ALPA) and 
choose menu option 3,3. Listed below are the telephone numbers of MEC offices.

Capt. Joseph  
Genovese 

Vice President– 
Finance/Treasurer

Capt. Bob Fox 
First Vice President

Capt. Joe DePete 
President

Capt. William  
Couette  

Vice President– 
Administration/ 

Secretary

Capt. Russell 
Sklenka 

(FedEx Express)  
Executive  

Administrator

F/O Paul Ryder 
(United)  

National Resource 
Coordinator

For complete biographical information on ALPA’s  
national officers, visit www.alpa.org/leaders.

For more information on which pilot groups 
executive vice presidents represent,  
visit www.alpa.org/evp.

F/O Mike  
Hamilton 
(United)

Capt. Jason 
Ambrosi 
(Delta) 

F/O Tim Perry 
(WestJet) Air Borealis/
Provincial, Air Georgian, 
Air Transat, Bearskin, 
Calm Air, Canadian North, 
First Air, Jazz Aviation, 
Kelowna Flightcraft, 
Morningstar Air Express, 
PAL Aerospace, Perim-
eter, Sky Regional, Wa-
saya, WestJet, WestJet 
Encore

Capt. Jim  
Johnson
(Endeavor Air) 
Endeavor Air, Sun 
Country

Capt. Joe  
Youngerman 
(Alaska) 

Capt. Wes 
Clapper 
(JetBlue)

Capt. Wes Reed 
(FedEx Express)

Capt. Sean 
Creed 
(Spirit) Air Transport  
International, Air 
Wisconsin, Mesa,  
Piedmont, PSA, Spirit

Capt. Tyler 
Hawkins 
(Frontier)  
Amerijet International, 
CommutAir, Envoy 
Air, Frontier, Hawaiian, 
Kalitta Air

EXECUTIVE  
VICE PRESIDENTS

*Pilot group in 
custodianship
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Air Line Pilot is not responsible for un solicited manu-
scripts, photographs, or other materials. Unsolicited 
materials will be re turned only if submitted with a 
self-addressed, stamped envelope. Opinions expressed 
by authors do not necessarily represent official ALPA 
position or policy.
Subscriptions: Subscription rate for pilot mem bers, 
$27.50, included in ALPA member ship dues; for students, 
$41; for U.S. nonmembers, $55; for foreign, $71.50. Res-
idents of the state of Washington must add 8.8 percent 
sales tax. To subscribe go to www.alpa.org/subscriptions 
or call 1-888-359-2572 (1-888-FLY-ALPA) and choose menu 
option 3, 3.

Advertising: Any advertising appearing in Air Line Pilot 
shouldn’t be construed as being an endorsement by the 
Air Line Pilots Association, International or its members. 
The publisher reserves the right to reject, discontinue, 
or edit any advertisement. For advertising information, 
contact Advertising@alpa.org.

Address Changes: To report address changes, contact  
Membership@alpa.org or call 1-888-359-2572 
(1-888-FLY-ALPA) and choose menu option 3, 3.

Air Line Pilot is printed in the United States and pub-
lished for professional airline pilots in the United States 
and Canada who are members of the Air Line Pilots 
Association, International.
ALPA Headquarters: 1625 Massachusetts Ave., NW,  
Washington, DC 20036
Postmaster: Send address changes to Air Line Pilot,  
7950 Jones Branch Drive, Suite 400S, McLean, VA 22102
Other Organizations 
ALPA Aeromedical Office 303-341-4435 
Connexus Credit Union 1-800-845-5025

ALPA Accident/Serious Incident Hotline 
If you are involved in an accident, incident, or alleged  
violation of a federal aviation regulation, contact your 
local or central air safety chairman, regional safety chair-
man, or the worldwide ALPA accident/serious incident 
hotline at 202-797-4180 (collect calls are accepted) for 
an immediate response 24 hours per day. As a backup 
number, call 703-892-4180. 
 To report a safety problem or airspace system defi-
ciency, call 1-800-424-2470 or e-mail EAS@alpa.org.

Pilot Peer Support 
To contact a Pilot Peer Support volunteer, call  
309-PPS-ALPA (309-777-2572).

2020 EBCB Schedule 
Any ALPA member in good standing may be present as 
an observer during any meeting. Contact the Associa-
tion’s Balloting and Council Services Department for 
scheduling.

Editor in Chief Sharon R. Bhagwandin

Senior Managing & Production Editor 
Susan Fager

Senior Staff Writer John Perkinson

Senior Advocacy Writer Linda Shotwell

Senior Aviation Technical Writer 
Christopher Freeze

Art Director Dit Rutland

Web Coordinators Chris Weaver, Suzi Fenton 

Supervisor, Multimedia Productions Eric Davis

Supervisor, Creative Services Kelly Barrett

 Contributing Writers Kevin Cuddihy,  
Corey Kuhn

Associate Managing Editor, Digital Communications 
Mary Kennedy 

Social Media Coordinators Sam Ahn, Tressa Mattingly 

Director of Communications David Weaver

General Manager David Krieger 

ALPA CANADA

F/O Tim Perry
President

Vacant
Vice President 

Capt. Rod 
Lypchuk 

Vice President– 
Administration/ 

Finance

ALPA INFORMATION NUMBERS
The following ALPA resources may be reached by e-mail or by dialing, toll-free, 1-888-
359-2572 (1-888-FLY-ALPA). Once connected, press the # key on your phone and dial 
the last four digits of the number listed below. However, the ALPA main number, ASPEN, 
Member Insurance, and Membership Administration numbers need to be dialed directly. 

Accident  
Investigation  
(EAS@alpa.org) 
1-800-424-2470

Accounting and 
Finance  
(Finance@alpa.org)  
703-689-4144

Air Line Pilot  
(Magazine@ 
alpa.org)  
703-481-4460

ALPA Aeromedical 
Office  
303-341-4435

ALPA Canada 
Board 
(CanadaBoard@
alpa.org)  
613-569-5668

ALPA Main  
Number  
703-689-2270

ALPA Memorabilia 
(SMDR@alpa.org)  
703-481-4458

ALPA-PAC  
202-797-4033

ASPEN  
703-689-4220

Balloting  
(Balloting@ 
alpa.org)  
703-689-4212

Cashiering  
(Cashiering@ 
alpa.org)  
703-689-4385

Communications  
(Communications@
alpa.org) 
703-481-4440

Computer Help 
Line  
(HelpDesk@ 
alpa.org)  
703-689-4357

Council Services  
(CSC@alpa.org) 

Creative Services  
(CreativeServices@
alpa.org)  
703-481-4440

Discipline and  
Discharge  
(Rep@alpa.org) 
703-689-4235

Economic and  
Financial Analysis  
(EFA@alpa.org)  
703-689-4288

Election Dates 
LEC/MEC  
703-689-4212

Engineering  
and Air Safety  
(EAS@alpa.org)  
1-800-424-2470

FAA Enforcement 
or Medical  
Certificate Action  
(Rep@alpa.org)  
703-689-4235

Government 
Affairs  
(GovernmentAffairs@
alpa.org)  
202-797-4033

Human Resources  
(HumanResoures@ 
alpa.org)  
703-689-4108

Information  
Technology and 
Services 
(ITServices@ 
alpa.org)  
703-689-4134

IT Operations  
and Services  
(ITOS@alpa.org) 
703-689-4245

Legal  
(Legal@alpa.org)  
703-689-4326

Member Insurance  
(Insurance@ 
alpa.org)  
1-800-746-2572 

Membership  
Administration  
(Membership@ 
alpa.org) 
1-888-359-2572 
(1-888-FLY-ALPA), 
option 3

Organizing  
(OrganizingInfo@
alpa.org)  
703-689-4179

Purchasing  
(Purchasing@ 
alpa.org) 
703-689-4135

Representation  
(Rep@alpa.org) 
703-689-4235

Real Estate  
(RealEstateDept@
alpa.org) 
703-689-4105

Retirement  
and Insurance  
(R&I@alpa.org)  
703-689-4114

Strategic Member 
Development and 
Resources 
(SMDR@alpa.org)  
703-689-4242

System Board  
of Adjustment  
(Rep@alpa.org)  
703-689-4235
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YEAR-ROUND ENROLLMENT

AIR LINE PILOTS ASSOCIATION, INTERNATIONAL | A MEMBER SERVICE OF AIR LINE PILOT.

DISABILITY: A variety of plans to  
supplement your income in the event you 
are unable to exercise the privileges of  
your FAA certification.

CRITICAL ILLNESS & ACCIDENT:  
Does your current health insurance have  
deductibles and other out-of-pocket charges? 
These plans can help. Active ALPA  
members will be guaranteed coverage  
with no medical underwriting.

LIFE: A variety of plans to choose  
based on your needs.

DENTAL: Beginning January 1, we are 
partnering with Anthem to offer more than 
400,000 access points and regular cleanings 
with no preexisting condition limitations. 
Benefits are tailored exclusively to eligible 
and retired members. 

Remember to file your  
Critical Illness and/or Wellness 
Claim by Dec. 31, 2020!

ALPA Insurance Offers

  ENROLL TODAY:  
www.alpa.org/insuranceportal

  DOWNLOAD PLAN BROCHURES:  
memberinsurance.alpa.org

  QUESTIONS?  
1-800-746-2572 or Insurance@alpa.org

Make sure ALPA 
Insurance is part  
of your flight plan.
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